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    Mid Suffolk Disability Forum 
 
 

Report from the Stowmarket Survey Day 
 

Introduction 
 
Access to shops, businesses and other facilities in 
the larger towns in Mid Suffolk has long been of 
concern to members of the Mid Suffolk Disability 
Forum.   
 
 
As a result of those concerns, a Survey Day in Stowmarket was arranged for 
Thursday, 14th September, 2017. Members visited the shops and businesses 
in Ipswich Street, and streets adjacent to it, The Library, The Mix, the Mid 
Suffolk Leisure Centre, the Museum of East Anglian Life and Red Woods. 
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Disclaimer 
 
It should be noted that this survey was undertaken in good faith and is based 
on members’ observations and experiences during their time in Stowmarket.   
 
The survey is just a basic access check and the Mid Suffolk Disability Forum 
does not accept any liability for any loss, inconvenience or damage caused 
as a consequence of the use of any of the following information. 
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Recommendations 
 

 Stowmarket is a friendly market town offering many community 
facilities.  More specific information to assist disabled residents and visitors 
should be available regarding access to attractions, shops and cafés on 
websites such as Stowmarket Town Council and the Suffolk Tourist Guide . 

 

 A meeting should be held with the Conservation Officer of Mid Suffolk 
District Council in order to understand the restrictions placed in respect of 
improving the access to shops and businesses that are in listed buildings. 

 

 Signs on the road are very worn and need 
repainting. 

 

 
 

 

 

 There are many bollards and lamp-posts 
throughout the Market Place and Ipswich Street which 
are painted black.  These need to be highlighted with 
a contrasting band so they are more visible. 

 

 

 

 

 

 

 

 

 The pavements are obstructed by A Boards 
causing difficulties in negotiation.  Their use should be 
reviewed and shopkeepers should adhere to the 
guidelines in place.   
 
 
 
 
 
 
 
 
 
 

 The pavements should be well maintained to 
eliminate hazards and bumpy surfaces.   
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 Vehicles should be prevented from parking on or 
overhanging the pavements. 
 

 

 

 

 The sloping edging between the pedestrian pavement 
and the main carriage way in Bury Street, the Market Place 
and Ipswich Street, makes it difficult for wheelchair users and 
they have to make detours to find suitable crossing points.  
There is also a tendency for pedestrians to lose their footing.  
Consideration should be given to changing this. 
 
 

 The nosing of steps should be highlighted so that 
these are visible to people with visual impairment.  
 

 

 

 

 

 There are instances where the surfaces cause difficulties, such as the 
cobbled areas in Ipswich Street. 

 

 

 Shopkeepers should be discouraged from displaying 
goods outside their shops particularly in the doorways. 

 

 

 Shops and businesses using portable ramps should be 
encouraged to make potential customers aware of these and 
provide a means of attracting the attention of staff for 
assistance.   
 

 There should be more seating in the town centre and a structure to 
provide cover from the elements closer to where the buses stop. 
 

 The accessible toilets need to be checked in more detail to ensure that 
they meet an acceptable standard.  It was felt that further accessible toilets 
are required in the town centre. The Changing Places facility in the Leisure 
Centre requires adequate publicity so that more people are aware of its 
existence. 
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Raising Awareness 
 
This was not the prime purpose of the day but inevitably 
some useful feedback was provided from the experiences 
of members taking part in the survey.  
 
The Mayor of Stowmarket, Cllr Dave Muller, kindly came 
along to experience shopping as a wheelchair user, 
accompanied by the Mayors Consort, Mrs Lois Muller.   
 
Afterwards, he provided the following text for this report:  
 

“The Mayor’s Wheelchair Experience” 
 
“As the Stowmarket Town Mayor I was delighted to accept the invitation to 
take part in this event, which helped me realise and understand, the problems 
disabled people face when using wheelchairs and mobility scooters when 
they shop in Stowmarket Town Centre. 
  
Due to many of the shops in the town centre being small 
retail outlets, it was not always easy to navigate a 
wheelchair around the aisles. The Works was the most 
difficult shop in which to move around the aisles in a 
wheelchair and it was impossible to visit all parts of the 
shop. The Card Factory was much better and we had no 
difficulty navigating our way around here. One Stop was 
difficult as it was necessary for the person pushing the 
wheelchair to go in the shop backwards. 
  

Several of the shops had small steps leading into them so it 
would be virtually impossible for wheelchair users to enter 
these. Perhaps these shops could have small ramps made to 
make them more accessible to wheelchair users and also a 
doorbell which disabled shoppers requiring assistance could 
press to notify staff in the shop they wanted to come in, 
although I appreciate this may be difficult if there was only 1 
member of staff on the shop floor. 
  

The state of the road in Ipswich Street was generally poor and it was clearly 
difficult to cross the road in several places due either to the height of the kerb 
or where the road had sunk. The pavements were generally ok, although 
these did slope between the traffic lights on the corner of Milton Road South 
and the barbers shop next to Chinese Chequers. It would help if ‘A’ boards 
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were placed as close to the shops as possible so as not to cause an 
obstruction on the pavements. 
  
Access to the Regal Theatre is also difficult for wheelchair users as they have 
to negotiate a steep slope which forms the entrance to a busy car park. 
  
At junctions controlled by traffic lights, there is not always enough time 
allowed for an able bodied person to cross the road, let alone a person in a 
wheelchair.” 
 

General Comments 
 
There were a number of issues that affected the access to many of the shops 
and businesses in Stowmarket. 
  

 Vehicles were often left thoughtlessly obstructing the pavements 
making it difficult for many people to negotiate them.   

 

 Pavements were reasonably well maintained in Ipswich Street but not 
always well maintained in adjacent streets causing trip hazards and a bumpy 
ride for wheelchair users. 

 

 The use of A Boards to advertise businesses appears to be increasing 
and these are not always placed so that they do not obstruct the pavements. 
These cause difficulties for people who are blind or partially sighted or have 
mobility difficulties.   

 

 There are many bollards in the Market Place and 
Ipswich Street that are painted plain black.  These are 
difficult for people with visual impairments to locate and 
need to be highlighted in a contrasting colour.  

 

 

 A number of the shops and businesses appear to have portable ramps 
but do not always advertise this or have any way of enabling a person who 
needs assistance to attract the attention of staff.   

 

 Goods are often obstructing shop doorways or 
encroaching on to the pavement making it even more 
difficult to access the shops.  
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 The nosing of some steps is not highlighted 
causing difficulties for people with visual impairments. 
 

 

 All cash machines (ATMs) are difficult to access for wheelchair users as 
people behind them can see their transactions and possibly also their PIN 
numbers.  They are not practical for people with visual impairments to use. 
 

 There is a lack of specific information for disabled visitors and residents  
on websites such as Stowmarket Town Council and the Suffolk Tourist Guide. 
 

Detailed Comments 
 
Parking in Stowmarket 
 
There are a number of car parks in Stowmarket which are the responsibility of 
Mid Suffolk District Council.  There is no charge for blue badge holders for the 
first three hours of parking, provided a valid blue badge is on display. 
 

Iliffe 
Way/Meadow 
Centre 

There are 16 blue badge parking bays closest to the ramp 
leading down to Asda.    

Milton Road 
South (near B 
&M) 

Spaces for blue badge holders are 
well marked out. 
 

Bury Street There are designated parking spaces for blue badge 
holders. 

Ipswich Street by 
the Regal 
Theatre 

The 3 spaces for blue badge holders are near the 
entrance to the car park, up a steep slope from Ipswich 
Street.  The spaces are some distance from the entrance 
to the Regal Theatre. 

On Street 
Parking 

There are 2 spaces in Crowe Street.  These are poorly 
marked and difficult to find. 
 
In Ipswich Street, there is a bay 
outside the Royal Mail Delivery 
Office just adequate for three blue 
badge holders but the bay is poorly 
marked. 
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There is 1 space in Ipswich Street opposite the Post 
Office.  Again, the marking is poor and the space is not 
adequate. 
 
There are spaces in Marriott’s 
Walk, all poorly marked and difficult 
to find for any visitors to the town.  
Some are at the end of a narrow 
cul-de-sac with limited room to 
manoeuvre and turn round. 
 
Parking is available along Bury Street at various locations 
but again the marking is poor and spaces are often 
occupied by delivery vehicles.   

 
Accessible Toilets 
 

In the Ipswich 
Street Car Park 
by the Theatre 

This toilet can be difficult to locate due to cars parked in 
front of it. 

In the Meadow 
Centre, opposite 
Asda 

There is a block of public toilets including a wheelchair 
accessible facility. 

@ The Rec by 
the Recreation 
Ground 

There is an accessible toilet at this café. 

 

Shops and Businesses 
 
It was felt that many of the shops and businesses in 
Stowmarket are reasonably accessible but many would be 
improved by not being overcrowded with displays of goods. 
 
However, some of the shops, particularly those in older 
buildings are not accessible because of barriers such as steps 
at the entrances or narrow doorways.   
 
In some instances temporary ramps are available but the 
availability of these is not always publicised so wheelchair 
users are not aware of their existence.  
 
The almost hidden sign by this shop illustrates the difficulty. 
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Many shops display goods on the pavements or by 
their doorways restricting access. 
 
 
 
 
 
More detailed access information provided by our surveyors regarding shops 
and businesses in Stowmarket is available on request.   
 

The Meadow Centre 
 
The access from the car park in Iliffe Way to the Meadow Centre is via a very 
long ramp.  The length of this makes it hard for people with mobility 
impairments to go to and from the Meadow Centre. 
 
The access from the Meadow Centre to Crowe Street and the Market Place is 
level but is hazardous because of the uneven surfaces.   
 
Ipswich Street 
 
This is the main street through Stowmarket.  It is a restricted zone with traffic 
one way after the junction with Milton Road South.   
 
It is difficult to cross the road by the Jobcentre as it is difficult to tell when it is 
safe to cross. 
 

Bury Street 
 
The pavements in Bury Street are quite narrow and 
the width is further restricted by queues between the 
bus-stop and the adjacent newsagent.  There are old 
buildings here which are difficult to adapt and fronted 
by a sloping road which leads to numerous steps to 
entrances. 
 

Station Road West 
 
This is a very busy road and is recognised as a conservation area.  The 
majority of the shops and businesses have steps to them.  The edges of the 
steps could be better marked to assist people with visual impairments. 
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Other 
 
A number of shops and businesses are located in 
cul-de-sacs or areas that are difficult to access.  The 
access to Bartons Cycles has been improved but 
there is still a slight lip between the level interior and 
the sloping path outside. 

 
 
 
 
Milton House 
 
 
 
Location Milton House is in Milton Road South.  It provides 

accommodation for Stowmarket Town Council, 
Stowmarket Registration Service and the Citizens Advice 
Bureau 

Parking There is limited car parking on site.  
This includes one space for blue 
badge holders.   

Access 
 

The building is accessible but it does 
not have power assisted doors.  The 
turning space from the entrance 
door into both the Town Council and 
the Registration Service is very tight 
and can be impossible for people 
using larger wheelchairs.  The CAB 
has power operated doors and a ramp  
to by-pass the steps to it. 

 
 
 
The Regal Theatre 
 
 
 
 

Location The Regal Theatre is in Ipswich Street.   

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjT0cPqg6zWAhXEJlAKHWpPBOsQjRwIBw&url=http://www.eadt.co.uk/news/stowmarket-would-benefit-from-regal-improvements-councillors-are-told-1-4608473&psig=AFQjCNFMfKKEq4kQTAnj519NmTqME98N9g&ust=1505731135465620
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Parking There is a car park adjacent to the Theatre which is the 
responsibility of Mid Suffolk District Council.  There are 
spaces in this car park for blue badge holders but these 
are close to the entrance of the car park as opposed to 
being close to the theatre. 

Access 
 

There are steps from the pavement leading up to the front 
of the theatre and access is only possible for wheelchair 
users and people with mobility impairments via the car 
park. 

Entrance The theatre is accessible via a portable ramp at the main 
entrance.  The entrance is level and leads to the booking 
office, the bar and the auditorium.   

Auditorium This is accessible and slopes downwards towards the 
stage.  There are spaces for wheelchair users at the end 
of Rows I and 2 closest to the stage.  There is a hearing 
loop. 

Information Access information is available on the Theatre’s website. 

 
 
The Leisure Centre 
 
 
 
 
Location The Leisure Centre is in Gainsborough Road. 

Parking There are six spaces marked for blue badge holders close 
to the main entrance.  An additional three spaces marked 
for blue badge holders are close to the entrance of 
Playworld. There are no parking spaces marked for family 
use either near the main entrance or at Playworld. 

Access to main 
entrance 

There is a long ramp from the car parking spaces to the 
main entrance.  The ramped walkway is covered and level 
with one resting place. 

Access 
 

There are two sets of doors, leading to the reception area, 
which are automatic.  These are predominantly glass but 
set in an easily visible red frame. These doors are often 
held open.  The thresholds are level.  There is a hearing 
loop installed.  The reception area is crowded at busy 
times.  It might be possible to relocate the shop so that it 
reduces the congestion in this area. 

Accessible Toilet There is an accessible toilet just off the main corridor en 
route to the bar. 

Wet Side There is a Changing Places Facility near the Swimming 

https://www.google.co.uk/maps/uv?hl=en&pb=!1s0x47d9baadde352ed7:0xf144d2323705469c!2m22!2m2!1i80!2i80!3m1!2i20!16m16!1b1!2m2!1m1!1e1!2m2!1m1!1e3!2m2!1m1!1e5!2m2!1m1!1e4!2m2!1m1!1e6!3m1!7e115!4shttps://picasaweb.google.com/lh/sredir?uname%3D105443232763627230764%26id%3D6460648063151657762%26target%3DPHOTO!5spicture+for+mid+suffolk+leisure+centre+-+Google+Search&imagekey=!1e3!2s-wG7iLk-aE7s/WajVLvb4UyI/AAAAAAAEPy8/vIz9T6VcWxo87hUuzoaCwx2rZsCjLt6sQCLIBGAYYCw&sa=X&ved=0ahUKEwjzzPbP_6vWAhUJbVAKHRJcDM0QoioIbTAK
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Pool which also doubles as a changing room.  There are 
other changing facilities available to disabled people with 
lesser needs. 

Dry Side There is a large unisex accessible changing room and 
toilet which provides very good facilities for wheelchair 
users and other disabled people.   

Viewing Area This is accessed via a lift. 

Playworld A level entrance can be accessed directly from the car 
park.  There are three parking spaces for blue badge 
holders directly outside the entrance.   

Signage The signage could be improved by being yellow on black 
in a clear font. 

 
 
The Library 
 
 
 
 
Location The Library is in Milton Road North.       

Parking There are two spaces for blue badge holders at the front 
of the building beside the main entrance. 

Access  The entrance is level and wide enough for wheelchair 
users.  It is possible to take a mobility scooter inside.  The 
doors are automatic.  There is a lower level reception 
desk and checking out book machine.  The interior is 
spacious. 

Accessible Toilet There is an accessible toilet within the building. 

Staff  Members of staff are very helpful.   

 
 
The John Peel Centre 
 
 
 
 
Location The John Peel Centre is in Church Walk.   

Parking There is one space for blue badge holders outside the 
building. 

Access  The entrance is level and wide enough for wheelchair 
users.  There is lift access to the first floor. 

Accessible Toilet There is an accessible toilet within the building. 

https://en-gb.facebook.com/252331724951185/photos/252360334948324/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiNuuSPiLnWAhVRYlAKHQx1AWUQjRwIBw&url=http://peel.wikia.com/wiki/Stowmarket&psig=AFQjCNGltZ0F5VQfZoK2e6ElQuApiKiOlg&ust=1506178987635076
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The Mix 

 
 
 
 
Location The Mix is in Ipswich Road.  

Parking There is some parking for blue badge holders. 

Access  There are no barriers in getting to the building.  The 
external access is level and the doors are automatic.  The 
internal layout provides good accessibility. 

Accessible Toilet The accessible toilet is easy to locate. 

Signage Signage is clear with a good contrast. 

Other There is a hearing loop in the main hall and lift access to 
the upper floor. 

Cabbages and 
Kings 

This café is within the Mix but it is not clear that there is a 
café here.  There is good access, with an automatic door 
opening outwards (the sign indicating this could be 
clearer).  It is spacious with different seating zones.  The 
gates to the children’s play area are not very wide and the 
area is noisy.  The staff are extremely helpful. 

 
 
 
 
The Museum of East Anglian Life 
 
 
 
Location The Museum of East Anglian Life is in Iliffe Way. 

Parking There is parking in the Car Park at the side 
of the main building for 2 blue badge holders. 
There are a number of confusing signs in the 
parking area.   

Access The slopes from the Iliffe Way Car Park and the Asda 
Supermarket in the Meadow Centre  are very steep for 
pedestrian access. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiOnOvWhKzWAhVCZ1AKHR6qAYgQjRwIBw&url=http://www.eadt.co.uk/news/four-suffolk-museums-share-more-than-1million-of-arts-council-funding-1-3976879&psig=AFQjCNHrJElvGyUZi0yAXxeD_ile6-1TJA&ust=1505731378592831
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9rcjziLnWAhUMmrQKHaJ4Ds4QjRwIBw&url=http://www.eadt.co.uk/news/the-mix-youth-centre-in-stowmarket-gets-ready-for-its-grand-opening-with-winter-wonderland-evening-1-3874695&psig=AFQjCNGj06D0xDmDdiLyAGV2xAGSYcDLlw&ust=1506179197594792
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Exterior There is a tendency for there to be a number 
of A Boards outside. 

Shop/Tourist 
Information 
Centre 

There is a slope leading to a level entrance and then there 
is a second set of doors to access the Shop and the 
Tourist Information Centre.  The doors are heavy to open. 
The reception desk has a lowered section.  There is a 
hearing loop.  The shop/Tourist Information Centre is very 
crowded.  NB:  On the day of our survey the power 
assisted doors were not working. 

Signage Signage throughout the site could be made clearer.  A 
large yellow font on black background would be best. 

Paths This is an open air museum so some of the routes 
between exhibits are uneven.  The condition of walkways 
to the Café and the Museum Shop is good. 

Café  This is quite a distance from the main entrance/shop.  It is 
accessible via a ramp.  There is enough space for 
wheelchair users inside.  The café does not have a 
hearing loop. Staff are very helpful.  There could be more 
seating outside. 

Friends of the 
Museum Shop 

This has steps at the entrance as it is an old building.  
Staff will help disabled customers. 

Access to the 
Museum 

The Museum buildings are quite old but the ground floors 
of them have been made accessible via ramps or slopes.  
Information can be made available about the upper floors 
of buildings.  

Abbot’s Hall There is an accessible entrance with a platform lift.  There 
is lift access to the first floor. 

Accessible 
Toilets 

There are accessible toilets at both ends of the site and in 
Abbot’s Hall. 

Information The Museum’s website has an 
Accessibility Section providing 
information to assist disabled visitors. 
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Stowmarket Railway Station 

 

 

 

Location The station is in Station Road East.   

Parking There are 7 designated spaces for blue badge holders in 
the car park at the front of the station.  
There is also parking behind the 
station (ie on the other side of the 
track).  Parking spaces are often 
obstructed by large wheelie bins. 
 
 
There are blue badge spaces behind 
the bus shelter at the front but access 
is very difficult to these. 
 

Surface Wheelchair users may need assistance because of slopes 
but it is a tarmac surface. 

Access There are steps to the main Station building.   There is a 
slope to access Platform 1 and also a stepped route.  The 
ticket office is reached by using this route.  Access is 
possible between platforms by using the Stowupland 
Road level crossing. 

Accessible Toilet The station does have an accessible toilet. 

 

 

 

 

 

 

 

 

 


