
GET  
INVOLVED
To become an Estate Inspector  
or to find out more, call the  
Tenant Involvement Officer on:  

01449 724781
or fill in the enclosed postcard  
and return it to us.

WHAT’S IN IT FOR ME?
•  When you sign-up, you will 

be given an information pack 
that explains your role and 
also how the Council services 
are delivered. You will also 
meet with the officers from the 
Councils that will deal with 
anything that you report. 

•  You will be invited to attend 
the annual celebration evening, 
along with other Inspectors, to 
celebrate your achievements 
over the year and for us to  
thank you for your hard and 
valuable work.  

•  You will have free access to any 
training you may need.

•  Your involvement will help us 
shape and improve our estate 
services. 

•  Any expenses incurred will 
be covered by us (i.e. travel or 
childcare). 

•  Your new skills, expertise  
and confidence can be added  
to your CV.

•  You’ll get the ‘feel-good’ factor 
in helping to make a real 
difference in your community. 

•  Your feedback will be listened to 
and acted upon.

•  Could lead to further 
opportunities within Resident 
Involvement activities. 

BE OUR 
EYES AND 
EARS ON 
THE GROUND

To thank you for your hard 
work, you will receive £5 
Love2Shop gift voucher for 
each month that you are an 
active estate inspector*

TO SAY 
THANK 
YOU…

*Payment of vouchers will be paid 
yearly (in the month of November) 
unless agreed otherwise.



WHAT IS 
AN ESTATE 
INSPECTOR?
The position of Inspector will 
involve you working with us 
by looking and monitoring 
all communal areas in our 
estates. This could include 
play areas, open parkland and 
shrubs, communal stairways 
and landings in flats/sheltered 
schemes, as well as refuse/bin 
areas and the landscaping in and 
around properties. 

HOW MUCH 
TIME IS 
NEEDED?
It should take around 1-2 hours, 
once every month, to do a 
walkabout within your area and 
complete a simple monitoring 
form. If you find anything that 
needs reporting, you may need 
to give some extra time to meet 
with us in the estate, so we 
can identify the issue and talk 
further about it. There may also 
be a need for you to attend an 
occasional meeting or training 
but this would be discussed with 
you first. 

BECOME  
AN ESTATE 
INSPECTOR
It’s really important to us that you are 
satisfied with the area in which you live.  
This is why we want to do more to help 
improve our estates and local communities. 

We are looking for tenants who can make  
a really important contribution to the  
quality of where they live by becoming  
an Estate Inspector. 


