
GET  
INVOLVED
To join the Scrutiny Panel or  
find out more, call the Tenant  
Involvement Officer on:  

01449 724781 
or fill in the enclosed postcard  
and return it to us.

WHO KNOWS 
MORE ABOUT 
IT THAN YOU?

WHAT’S IN IT FOR ME?
There are real benefits of you being involved in the 
Housing Services we provide:

•  You will have free access to any 
training you may need

•  Your involvement will help us 
shape and improve our services 

•  Any expenses incurred will  
be covered by us (i.e. travel  
or childcare) 

•  Your news skills, expertise  
and confidence can be added  
to your CV

•  You’ll get the ‘feel-good’ factor 
in helping to make a real 
difference 

•  Your feedback will be listed  
to and acted upon

•  Could lead to further 
opportunities within Resident 
Involvement activities 

We won’t be able to pay you for being a 
member of the Tenant Scrutiny Panel but you 

won’t be out of pocket.  

You will be able to claim expenses for travel 
costs, parking charges, childcare and carer 

costs.  We will also give you an allowance to 
pay towards your IT costs.



WHAT DOES 
A SCRUTINY 
MEMBER DO?
Members have an important role in 
working with other tenant scrutiny 
panel members to look in-depth at 
our housing services and identify 
areas where they think things might 
be improved or changed.  

After looking at a service, the panel 
will work together to write a report 
with recommendations that will be 
presented to the Head of Housing 
and the Housing Board on how we 
can improve our services. Officer 
support will be provided to the panel 
throughout their whole review.

HOW MUCH TIME 
IS INVOLVED?
This may vary depending on the service area 
in which the panel are reviewing, and the 
role in which you will play.  Reviews can 
take up to six months to a year, so you may 
need to give around 2-3 hours a week during 
a review period. 

Have good 
concentration

Have an ability 
to handle 
and respect 
confidential 
information

Have an ability 
to understand, 
prioritise and 
sift sometimes 
complex 
information

Have good 
communication 
and interpersonal 
skills

Be tactful and 
diplomatic

Be professional, 
open-minded and  
non judgemental

Have the ability 
to work to 
deadlines 

Work 
independently 
and as part of a 
team

Have drive and 
commitment

Be able to attend 
meetings as 
required which 
on occasion may 
involve evening 
or weekend hours 

 Have a 
reasonable 
standard of 
literacy and 
numeracy

Give constructive 
challenge

BECOME A MEMBER 
OF OUR TENANT 
SCRUTINY PANEL
We are always looking for 12 tenants/leaseholders who are 
passionate about improving our services on behalf of other 
tenants and leaseholders. 

The Tenant Scrutiny Panel has a role in taking an in-depth 
overview of how we are performing and can make suggestions 
for improvement. 

Tenant scrutiny gives tenants the power to investigate our 
services, ensuring that we provide you with customer-focused 
services of the highest standard and put tenants at the heart of 
our organisation.

HOW DO I KNOW IF I’M 
RIGHT FOR THE ROLE?
It doesn’t matter if you’ve not done 
anything like this before, support and 
free training will be provided.  To be a 
successful panel member, here are just 
some of the skills we think you’ll need:


