
Needham Lake Visitor 
Demand Survey



Time of the day where there are the 
most visitors

Between the hours of 
1pm-2pm is when there 
are the most visitors. 
However, the majority of 
people visit the lake 
between 11am-3pm.



Demographics There were significantly more 
female leads.
There were 325 females involved in 
the survey where as there were 
only 262 males involved in the 
survey.
A lot of the visitors were children 
(under age 18) who were visiting 
with their parent/guardian. 
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Reasons for visiting the lake

The majority of people 
visiting the lake were 
visiting to have a 
picnic/lunch 63%
Lots of visitors were there 
to “just get out” 56% or to 
let the kids play 45%

Other reasons for visiting that were mentioned; car boot, feed the ducks, 
central meeting point, toy boats and a special rocket making/launching 
event. 



What visitors said they would use the 
café for

98% of people surveyed stated they 
would use the  café for drinks, ice 
creams and hot food. 

72% of people surveyed stated they 
would also like light meals.

Only 4% wanted a sit down meal.

Other suggestions included: dietary needs such as gluten and 
dairy free food, as well as more toilets.



How important to visitors is the café 
being dog friendly?

The majority of people 
surveyed were not 
particularly interested in 
whether the café is dog 
friendly. 

However, there are a fair 
amount of people who are 
very interested in the café 
being dog friendly scoring 
the question a 9 or 10 on 
importance. 

Other comments included 
making outside seating dog 
friendly but not the inside. 



Pricing

The survey results would show that 
visitors would prefer lower to medium 
priced food. 

Additional comments made included 
“good quality coffee” and “the internet 
café In Needham does £1.50 jacket 
potato's”



Interest in a restaurant and a 
loyalty scheme

56% of people surveyed 
would be interested in a 
loyalty scheme.

48% of people surveyed would 
be interested in visiting a 
restaurant in the evenings.



Restaurant pricing

The majority of visitors 
surveyed leaned towards 
higher quality (higher 
priced) food for the 
restaurant. 

The 62 people that did not 
answer this question were 
the people who didn’t want 
the restaurant. 



Where the visitors wanted the café 
to be placed

86% of people surveyed wanted the café to be situated next to 
the large car park. This was due to ease of access and as it is 
“near the children’s play park”.

Other comments included “looking out onto the water” and 
“near the play area”



What the visitors wanted in a 
visitor centre

The main expectation of 
a visitor centre according 
to this survey would be 
information. This would 
consist of information 
about the lake, nature 
and the local area. 



Building design ideas



Building design breakdowns

1st 2nd 3rd

Building 6
(Most liked)

100 votes (47%) 89 votes (42%) 22 votes (10%)

Building 4
(Second)

100 votes (53%) 52 votes (28%) 37 votes (20%)

Building 12
(Third)

34 votes (23%) 31 votes (21%) 81 votes (56%)



Building design ideas
 Top 3 favourite building designs:

211 
votes

189 
votes

146 
votes


