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Mid Suffolk Disability Forum 
 

Minutes of the Meeting held at the Salvation Army Centre, Violet Hill 
Road, Stowmarket, IP14 1NN, on Wednesday, 17th October, 2018,  

from 10.30am-1pm 
 

Present: 
 

Linda Hoggarth -  Resident / Avenues East / Disability Forum for  
   Suffolk / Chair 
John Booty -   Shared Revenues Partnership  
John Chew - Advocate ACE (Anglia) Ltd 
John Grayling - Corporate Manager Food and Safety, Babergh 
    & Mid Suffolk District Councils 
Paul Hughes - Corporate Manager – Building Control, Babergh 
    & Mid Suffolk District Councils 
Brenda Joyce - Suffolk Coalition of Disabled People 
Steven Largent - ACE (Anglia) Ltd / Resident 
Gareth Moir - Building Community Capacity Officer, Suffolk 
    County Council 
Liz Roper - Resident 
Doug Swayze - Resident 
Sue Swayze - Suffolk Axis / Resident 
Hilda -  President, ACE (Anglia Ltd) / Resident 
 

Guest: 
 

Cllr Anne Killett - Mid Suffolk District Council, HCPC Registered  
    Occupational Therapist and Lecturer at UEA 
 

Apologies: 
 

Terence Carter -  Resident / Vice-Chair 
Stephen Fountain - Operations Manager, Ipswich Depot, First  
    Group 
David Finn - Manager, BSEVC 
Cllr Diana Kearsley - Mid Suffolk District Council 
Cllr John Matthissen - Mid Suffolk District Council 
Rosemary Pooley - Resident 
Christine Steward - Sensing Change  
Elizabeth Storey - Community Development Officer, Healthwatch 
    Suffolk 
Dawn Spurling - Needham Market Town Council 
Helen Toffanello - Resident 
Tina Wiles - Community Support Leader, Thera East 
Monica Wilkins - Manager, Suffolk Axis 
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1. Welcome and Introductions 
 
Linda welcomed everyone to the meeting and introductions were made. 
 

2. Apologies 
 
 The above apologies were noted. 
 
3.     Occupational Therapy Services to keep people independent 
 

3.1 Linda welcomed Cllr Anne Killett, Mid Suffolk District Council to 
the meeting, and invited her to introduce her topic. 

 
3.2 Anne explained that, as well as being a Mid Suffolk District 
Councillor, she is an HCPC Registered Occupational Therapist and a 
Lecturer at the University of East Anglia.  She thanked us for the 
invitation to talk to members. 
 
3.3 Anne said that, as a Green Party Councillor, she had been 
pleased to be party to a recent motion to ensure that Mid Suffolk 
District Council’s Disabled Facilities Grant allocation gets spent as 
there is a recognised need for home adaptations. 
 
3.4 She said that, as recognised occupational therapists, they are 
interested in the activities that all people engage in each day.  Some 
are very ordinary and some are about employment or just having fun.  
They are interested in the balance of people’s lives.  She noted that 
isolation and under-stimulation can be problems for people. 
 
3.5 Occupational therapists (OTs) are trained to work with people 
with both physical and mental health issues and they work in various 
settings.  They work with a person to help them do what they want to 
do.  That might be about changes to their environment, use of 
equipment, use of assistive technology, adaptations and changes to 
their homes, and different ways to move and function. That is the 
theory.  
 
3.6 Then in terms of services and how people receive assistance 
from OTs, they operate via mixed teams in Community Services 
helping to support people to come out of hospital or those who have 
long term conditions.  There have been OTs based in Adult Social 
Care but these are in high demand. 
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3.7 If a disabled person needs adaptations at home, funding may be 
available through Disabled Facilities Grants from their District Council.  
The County Council has the responsibility for assessing need but 
currently use OTs based in Orbit’s Home Improvement Agency which 
helps people with the process to adapt their homes.  There is a real 
bottleneck in getting the assessments done and the applications made 
resulting in the funding set aside for Disabled Facilities Grants not 
getting spent.  As a result, the District Council has agreed to fund 
additional OT in Mid Suffolk but it is not thought that this has been 
actioned as yet. 
 
3.8 Members were concerned that such a development may create 
further bottlenecks but were pleased that the District Council was 
taking a proactive approach. 
 
3.9 Members spoke about the problems that can be caused if a 
disabled person has difficulty in coming to terms with a disability and 
refuses to access services and activities that might help them and 
improve the quality of their lives.  Whilst recognising that a person’s 
choice should be respected, it was felt that this was a common 
situation and placed considerable strain on family carers. 
 
3.10 Anne felt that it was completely personal.  Occupational therapy 
could be really helpful in talking the situation through with the family.  It 
also may be helpful for a disabled person to talk about their situation 
with a person with a similar disability.  Members felt too that voluntary 
organisations and on-line groups could help. 
 
3.11 Currently, Suffolk Social Care only provides services for those in 
greatest need so that there are no services to support people with 
lesser needs or who need regular support to maintain their 
independence.  It was noted that voluntary organisations could not 
pick up all the work necessary to support disabled people because of 
their own lack of resources. 
 
3.12 Members were interested to learn that the District Council was 
appointing an OT and asked about the role and timescales for this.  It 
was noted that this must improve services. 
 
3.13 Members were advised that there were difficulties for home 
owners in securing Disabled Facilities Grants if they had released 
equity on their properties. 
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3.14 It was thought that there were many small adjustments that 
could be put in place for disabled people that did not require OT 
involvement, such as the purchase of simple equipment or rearranging 
their homes to make getting about easier.  Such work could be done 
by OT assistants. 
 
3.15 Members noted that OT services can be extremely helpful but it 
is important that disabled people speak up about their needs. 
 
3.16 Linda thanked Anne for coming to talk to Forum members and 
said that members had enjoyed an interesting discussion. 
 

4. The Hub 
 
 4.1 Gareth and Liz spoke about plans to create a Hub in Stowmarket 

where people with and without disabilities could take part in various 
activities.  Plans are at an early stage and members suggested that 
other organisations could become involved and provide facilities at the 
Hub for advice, information, or support.  Some market research may 
be necessary to identify what people would like.  

 
4.2  A building has been identified in Ipswich Street but the plan 
does not have to be tied to this.  A consortium or a community interest 
company would need to be established to take this forward.  The 
Forum asked to be kept informed as plans progress. 

 
 4.3 It was noted that Realise Futures has funding to provide peer 

support in Suffolk Libraries. 
 
5. Access Survey Report of Needham Market 
 
 5.1 The Access Survey was undertaken on the 5th August and the 

resulting draft report was distributed with the meeting papers. 
 
 5.2 There were no particular surprises in the recommendations 

which referred to: 

• Steps into many of the shops and businesses; 

• Listed buildings and the need to discuss this situation with Mid 
Suffolk District Council’s Conservation Officer; 

• More information on the facilities in Needham Market on the 
Town Council and Visit Suffolk websites; 

• Worn road markings; 

• Plain black bollards in front of the East of England Co-operative 
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Store in King William Street. 

• The location of A Boards on pavements; 

• Goods being displayed restricting access to shop doorways; 

• Poorly maintained pavements in side streets; 

• Thoughtless parking principally in the side streets; 

• Nosing on steps not highlighted; 

• Availability of portable ramps; 

• Lack of play equipment for disabled children; 

• No public toilets accessible to disabled people; 

• Lack of access at the Railway Station. 
 

5.3 It was noted that the site of the old Middle School may be 
redeveloped and this would include relocating the Library and the 
Community Café. 
 
5.4 The report was agreed for distribution.  It will be included on the 
Forum’s webpage and sent to District Councillors in Needham Market 
for onward distribution and to the Town Council. 
 
5.5 Additionally the survey reports will be sent to the Suffolk 
Coalition of Disabled People and the Disability Forum for Suffolk for 
inclusion on their websites. 
 
Action:  Linda Hoggarth / John Grayling 
 
5.6 Thought will be given to publicising the surveys in the local In 
Touch magazines. 
 
5.7 Thanks were recorded to those who took part in the survey, 
particularly Jen Overett who had taken the majority of the photographs 
and provided additional information. 
 

6. Update on the recommendations from the Access Survey of 
Stowmarket 

 

6.1 In the absence of Heather Tooke, it was difficult to confirm what 
progress had been made.  As Heather had not been able to attend 
recent meetings, it was agreed to contact her for an update. 
 
Action:  Linda Hoggarth 

 
6.2 Mid Suffolk District Council has publicised its two grant funds, 
one to assist businesses to improve their shop frontages (£250,000) 
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and the other to improve access (£100,000).  Enquiries would be 
made in respect of the number of applications. 
 
Action:  John Grayling 

 
7. Minutes of the Meeting held on the 18th July, 2018 
 
 The minutes were agreed as a true and accurate record. 
 
8. Matters Arising 
 

8.1 Item 3.3 Website:  John is working on the improvement of the 
Forum’s presence on the Council’s website but this is not proving to be 
easy.  It may be that a separate site is required though this would still 
need to be attached to the Council’s website. 

 
 Action:  John Grayling 
 

8.2  Item 6.2 East of England Co-operative Stores:  There has 
been no further communication from Oli Watts, Head of 
Communications and Community.  However, it is noted that the 
markings for the parking for blue badge holders at the Bramford store 
have been repainted.   
 
8.3  Item 6.3 Access to Needham Market Railway Station:  A letter 
in support of the ramps option at the Railway Station has been sent to 
Suffolk County Council to support their negotiations with Greater 
Anglia.   

 
9.  Access Issues 
 

9.1  Report from Avenues East: There were no comments on 
planning applications to report. 

 
9.2  Access Officer's Report:  Paul reported that there is a lift 
included in the plans for the new building at Needham Market Football 
Club. 

 
9.3  Any Other Issues: 

 
9.3 Needham Market Lake:  It was reported that there is a private 
proposal for a Visitor Centre in the old wood yard on the opposite side 
of the road and also that Mid Suffolk District Council has a proposal for 
a Visitor Centre in development.   
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10.  Healthwatch Suffolk:  In her absence, Elizabeth had provided the 
following information:   

 
10.1 Annual General Meeting:  This will be held on 20th November, 
at the Orwell Hotel, Felixstowe.  It will feature a themed discussion on 
“Primary care: Past and Present”.  To inform the conversation, they 
will bring together a panel of individuals representing patients, the 
voluntary sector, the NHS and Social Care.  The day will include 
opportunities to find out about Healthwatch Suffolk and how they have 
been working to make a difference to health and social care services 
in Suffolk. 

 
10.2 Responding to an inquiry about LGBT communities and 
NHS & care services:  Existing evidence shows that health outcomes 
are generally worse for LGBT people than for the rest of the 
population.  The Government’s recent survey of 108,000 LGBT people 
found that many had difficulties accessing healthcare services, some 
had experienced inappropriate questioning and curiosity from 
healthcare staff, and that many feel their specific needs are not taken 
into account in their care. The House of Commons Women and 
Equalities Committee (appointed to examine the Government’s 
performance on equalities issues) has launched an inquiry to consider 
whether provision is adequate, whether discrimination is still occurring, 
and what more needs to be done to improve access to health and 
social care.  Healthwatch Suffolk will be responding to the inquiry in 
the next few weeks. 

 
10.3 Testing Taxi Services in West Suffolk - Call for volunteers:  
The Suffolk Coalition of Disabled People is working with Forest Heath 
District Council and St Edmundsbury Borough Council to look at the 
provision of taxi services for disabled people.  They are looking for 
disabled and non-disabled people across West Suffolk to either book a 
taxi from home or to use a taxi from one of the taxi ranks. Volunteers 
can use the taxi at a time to suit them as long as they complete the 
project before the beginning of December 2018.  For further details of 
the project and an application form, please contact: Brenda Joyce at 
Brenda.Joyce@scodp.org.uk .   

 
10.4 Have you had your flu jab?  This is a reminder for people over 
the age of 65, or who have long term conditions, to contact their GP or 
local community pharmacy to have a flu jab to protect them against 
this virus.   

 

mailto:Brenda.Joyce@scodp.org.uk
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10.5 Re-opening of Psychiatric Intensive Care Unit:  A ward that 
Norfolk and Suffolk NHS Foundation Trust (NSFT) closed on safety 
grounds due to a shortage of staff reopened on the 24th September.  
This is Lark Ward, located at the Trust’s Woodlands unit on the site of 
the Ipswich Hospital.   
 
10.6 Mental Health Support:  Healthwatch Suffolk is keen to hear 
about mental health support in Suffolk.  To share experiences, visit 
their website www.healthwatchsuffolk.co.uk .  They use this feedback 
to shape, influence and improve local care.  All of the feedback 
received about mental health support in the county will be considered 
(anonymously) by their Mental Health Focus Group, which brings 
together patients, carers, professionals and senior representatives of 
NSFT and commissioners to discuss improving care in Suffolk. 

 
11. Topics for Future Meetings 
 

11.1 Members noted the current suggestions which include: 

• Combating loneliness of vulnerable people; 

• Public Transport Issues; 

• Employment of disabled people; 

• Conservation Officer, Mid Suffolk District Council; 

• Update from Sara Wilcock on the Customer Strategy. 
 

11.2 After discussion, it was agreed to consider putting together an 
item on loneliness and social isolation.  Contact will be made with 
Community Action Suffolk, the Rural Coffee Caravan, and the 
Befriending Scheme with a view to discussing what can be learnt from 
their work and what the gaps are. 
 
Action:  Linda Hoggarth 
 
11.3 John would continue to ask the Conservation Officer if he can 
attend one of our meetings to discuss the access surveys. 
 
Action:  John Grayling 
 

12.  Updates on Specific Issues 
 

12.1 Disability Focus:  There was a last reminder for this event which 
will take place on Tuesday, 23rd October, 2018, at One, Scrivener 
Drive, Ipswich.  

 

http://www.healthwatchsuffolk.co.uk/
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10.2 Update from Shared Revenues Partnership: 
 

10.2.1 With regard to Universal Credit, John B noted that recently 
announced delays do not affect Mid Suffolk as it is already 
implemented in this area.  There has been no contact from the 
Department of Work and Pensions regarding funding for people who 
find themselves worse off on Universal Credit.  It was noted that 
JobCentre Plus is only there to get people into work.   
 

12.  Information Round / Any Other Business: 
 

12.1  Cold Calls:  Members were made aware of cold calls being 
received offering help to elderly people.  John B suggested using a 
website ‘Who called me?’ to check the name of the organisation 
making contact.  https://who-called.co.uk/ 
 
12.2 Inclusive Play Equipment:  The lack of inclusive play 
equipment in Stowmarket, to enable disabled children to enjoy playing 
on swings and roundabouts, is outstanding.  Cllr Matthissen will ask 
whether some equipment can be purchased for the Recreation Ground 
in Stowmarket. 

 
Action: Cllr Matthissen 

 
13. Dates of Meetings in 2019 
 

13.1 Dates were agreed as 16th January, 24th April, 17th July, and the 
16th October. 
 
13.2 Meetings will be from 10.30am to 1pm, and will take place at the 
Salvation Army Centre.  John was asked to make the necessary 
bookings. 
 
Action:  John Grayling 

 
14. Date of Next Meeting 
 

The next meeting will take place on Wednesday, 16th January, 2019, 
from 10.30am to 1pm. 

 
 The meeting will be held at the Salvation Army Centre, Violet Hill  
 Road, Stowmarket, IP14 1NE. 
 

https://who-called.co.uk/

