
Mid Suffolk Disability Forum 
 

Minutes of the Meeting held at the Salvation Army Centre, Violet Hill 
Road, Stowmarket, IP14 1NN, on Wednesday, 16th October, 2019  

from 10.30am-1pm 
 

Present: 
 

Linda Hoggarth - Chair / Resident / Disability Forum for Suffolk /  
    Avenues East  
John Grayling - Corporate Manager Food and Safety, Babergh  
    and Mid Suffolk District Councils 
Cllr John Matthissen - Mid Suffolk District Council 
Steven Largent - Resident / ACE (Anglia) Ltd 
Sue Merton - Community Development Officer, Healthwatch 
    Suffolk 
Christine Steward - Sensing Change 
Doug Swayze - Suffolk Axis / Resident 
Sue Swayze - Suffolk Axis / Resident 
Heather Tooke - Stowmarket Town Council 
Helen Toffanello - Resident 
 

Guests 
 

Julie Abbey-Taylor - Professional Lead Strategic Housing, Babergh  
    and Mid Suffolk District Councils 
Virginia Shoesmith - Diverse Communities Co-ordinator, Suffolk  
    Constabulary 
Jane Self - Nicosy 
 

Apologies 
 

Paul Hughes - Corporate Manager-Building Control, Babergh  
    and Mid Suffolk District Councils 
Brenda Joyce - Suffolk Coalition of Disabled People 
Rosemary Pooley - Resident 
Liz Roper - Resident 
 
1. Welcome and Introductions 
  
 Linda Hoggarth welcomed everyone to the meeting and introductions  
 were made. 
 
2. Apologies 
 
 The above apologies were noted. 



3.  Housing Policy – Mid Suffolk and Babergh District Councils 
 

3.1 Linda welcomed Julie Abbey-Taylor, Professional Lead - 
Strategic Housing, Babergh and Mid Suffolk District Councils and 
invited her to provide an overview of current housing policy. 

 
3.2 Julie explained that the consultation regarding the draft Joint 
Local Plan ended on 30th September.  Around 1300 comments have 
been submitted which are being grouped together and addressed.   In 
response to a question as to whether the Forum had responded, Linda 
said that had not been possible given the difficulty in downloading the 
draft Local Plan.  Julie said that it was not too late to send in a 
submission but this must be done as soon as possible.   
 
Action:  Linda Hoggarth 

 
3.3 In 2015, the Nationally Described Space Standards replaced the 
different space standards used by local authorities.  These are part of 
the planning system and not building regulations. 
 
3.4 Some Housing Associations still work to Life Time Home 
Standards but private developers do not.  It is easier for the Council to 
work with Housing Associations as opposed to private developers. 

 
3.5 The Council cannot insist that fully wheelchair accessible homes 
are included within housing developments as there is currently no 
policy within the current Local Plan for these to be included.  Few fully 
adapted and wheelchair accessible dwellings are built as it is difficult 
to quantify the need and to justify the requirement.  Occupational 
therapists help to gauge possible need through assessments for 
Disabled Facilities Grants.  It is unlikely that a policy requiring a 
percentage of wheelchair accessible homes would be put in place. 

 
3.6 It is also a struggle to have bungalows included within new 
housing developments as these are less profitable for developers and 
cost more.  The Council has more influence on its own developments.  
Therefore Councils and Housing Associations are more likely to build 
bungalows than private developers.  
 
3.7 The policies being considered within the draft Joint Local Plan 
will require 50% of dwellings in a development of 10 dwellings or more, 
or ½ hectare, to meet Part M4(2) of the Building Regulations i.e. 
accessible and adaptable.  3% of dwellings in developments of this 



size will be required to be bungalows to help people to down size.  
33% of dwellings will be required to be affordable.  All dwellings should 
meet Part M4(1) of the Building Regulations i.e. visitable.   
 
3.8 These policies cannot be enforced until the Joint Local Plan is 
approved by the Government Planning Inspector and there are no 
timings for this. 
 
3.8 It was also important to think about location as there was little 
point in providing Part M4(2) dwellings on a site that was not suitable 
for people with mobility difficulties. 
 
3.9 Members spoke about the need to ensure that facilities were 
also in place for people with sensory impairments but Julie said that 
these were not normally put in place until the need has been identified. 
 
3.10 Suffolk County Council should provide information on specific  
housing need.  In response to a question, Julie said that she was 
unsure whether there was still a Special Needs Housing Register.  She 
would make enquiries. 
 
Action:  Julie Abbey-Taylor 
 
3.11 Members noted the difficulty in using the Gateway to Home 
Choice to bid for properties to rent.  It was also noted that adaptations 
to properties are often removed once tenancy changes. 
 
3.12   Julie said that local authorities keep and have regard to a 
register of people who are interested in self build or custom build 
projects in their area.  More information is available on the council’s 
website. 
 
3.13 Linda thanked Julie for attending the meeting and for clarifying 
the position regarding Housing Policies and the draft Joint Local Plan. 

  
4.  Suffolk Constabulary 
 

4.1  Linda welcomed Virginia (Ginny) Shoesmith, Diverse 
Communities Co-ordinator, Suffolk Constabulary to the meeting and 
invited her to explain her role and to talk about a recent visit to the 
Police Investigation Centre at Martlesham. 

 
4.2 Ginny briefly explained her role and said that she works with 



many community organisations in Suffolk.   
 
4.3 Recently, she had visited the Police Investigation Centre at 
Martlesham with Linda and Steve Hodgkiss, Vice Chair, Disability 
Forum for Suffolk, to look at the facilities there for people with 
disabilities following queries raised at the previous meeting of this 
Forum. 
 
4.4 This Centre was built about 6 years ago so it is a relatively new 
building.  There are another two Police Investigation Centres in 
Suffolk, built to the same specification. 
 
4.5 They had been given a full tour by the Custody Sergeant.  The 
Centre is level throughout and it is possible to access all facilities.  The 
cells are, of necessity, only fitted with a bed, toilet and sink.  The bed 
and toilet are quite low but additional mattresses could be provided to 
make the bed higher if required. 
 
4.6 The Custody Sergeant explained that if they have a disabled 
person in the cells, arrangements would be made for that person to 
use the accessible toilet and wet room facility. 
 
4.7 Where possible, it was likely that other arrangements would be 
made instead of taking a disabled person to a cell, for example,  
interviews may be undertaken at the person’s home.  It was also 
possible for a carer or partner to remain with the disabled person. 

 
4.8 There was an emphasis on making reasonable adjustments to 
enable the person to be able to cope with their situation. 

 
4.9 Suggestions were made regarding improving the colour contrast 
on switches and call panels and improving the location of some 
posters and notices.  The only physical access issue were the 
doorways from inside the building to the exercise yards where there 
were difficult thresholds.  The Custody Sergeant will raise these 
issues. 

  
 4.10 A member asked who had designed the layout and ensured the 

accessibility was good and queried whether there was a national 
standard.  Ginny would make enquiries. 

 
Action:  Virginia Shoesmith 

 



4.11 Ginny said that the week of this meeting was National Hate 
Crime Awareness Week.  She had been assisting on a stall on the 
Cornhill in Ipswich to promote the reporting of Hate Crime. 
 
4.12 As she is now a non-uniformed officer, she felt that people and 
officers find her more approachable to offer support to victims and 
mediate if appropriate. 

 
4.13  In respect of Hate Crime, there are 5 protected characteristics: 

 

• Race / Nationality 

• Faith / Religion 

• Disability – seen and unseen 

• Transgender identity 

• Sexual orientation 
 

Plus characteristics such as Age and Pregnancy. 
 

4.14 There is a campaign through twitter - ‘No Hate in Suffolk’, 
promoting hate crime awareness. 
 
4.15 Ginny explained that there is no longer a joint Hate Crime 
Service with Suffolk County Council but the Police continue to respond 
to hate crimes or hate incidents. 

 
4.16 She distributed a leaflet which has just been produced which 
includes a definition of hate crime and a hate incident and how to 
report them.  This includes a number of options of organisations who 
can assist.  It was suggested that the leaflet is produced in larger print 
as some of it was in a very small font.  Christine said that Sensing 
Change would be able to advise. 

 
Action:  Virginia Shoesmith / Christine Steward 

 
4.17 There are many ways of reporting a hate crime: 
 

• Phone 999 for an emergency; 

• Phone 101 for a non-emergency; 

• Police website; 

• True Vision (national organisation that liaises with the police); 

• Crimestoppers if anonymous. 
 
4.18  A panel meets in Suffolk to discuss hate crime. They select 5 
hate crimes or incidents that have occurred since the last panel 



meeting to ensure the crimes are recorded correctly, acted on and the 
victims supported. 
 
4.19 Victim Care is an organisation in Norfolk and Suffolk that will 
support hate crime victims without investigation. 
 
4.20 Linda thanked Ginny for coming to the meeting and it was hoped 
that she would continue to attend meetings as and when she could. 

 
5.  Nicosy 
 

5.1 Jane Self gave the Forum a demonstration of her invention, the 
Nicosy.  This is a fleece designed to fit most wheelchairs to provide 
warmth and comfort to wheelchair users. 

 
6. Minutes of the Meeting held on the 17th July, 2019 
 
 The minutes were agreed as a true and accurate record. 
 
7. Matters Arising 
 

7.1  Item 3.13 Car Park near to the Regal Theatre:  Members felt it 
would benefit disabled people to have a small number of spaces for 
blue badge holders close to the Theatre as well as spaces by the 
entrance to the car park. There is no outcome as yet. 

 
Action:  Cllr Matthissen 

 
7.2 Item 6.2 Surveys of Needham Market and Stowmarket:   

7.2.1 Cllr Matthissen provided the following update in respect of the 
campaign to improve access to Needham Market Railway Station:   
The campaign bid for a smaller Government grant is being put forward 
by Greater Anglia, backed by re-confirmed financial support by the 
County and District councils. The District Council has however found 
difficulties with the road access from the Lake Car Park, but is actively 
exploring level access from the Station Yard through the currently 
bricked-up 2nd station entrance and the subway, giving access to both 
the fields and potential ramp to the Ipswich-bound platform. 

7.2.2 Members had noted that the tape highlighting the black bollards 
in Ipswich Street has been thoughtlessly removed. 

  
7.2.3 Heather said that access to the main entrance of Hillside 



 Community Centre will be improved in the Spring of 2020.   
 
7.2.4 The Community Litter Pick is on Saturday, 19th October, meeting 
at 9.30am on the Recreation Ground.  Bacon rolls are to be provided 
for those taking part.  
 
7.2.5  Clubs and organisations can apply for local Councillors’ Locality 
Funds.  One such councillor is Cllr Gerard Brewster. 

 
7.2.6 Christine and Linda met Sam Lake, Corporate Manager, 
Customer Services, at the Customer Access Point in Ipswich Street, 
Stowmarket, to discuss the plans for refitting the Access Point to make 
it easier to use and to improve privacy for customers.  Given the 
limitations of the Access Point, the plans were reasonable but the refit 
has not yet been completed.   
 
7.3 Item 7.3.2 Needham Lake Visitor Centre:  There has been a 
public consultation event to display the plans for this.  It will be a single 
storey building with level access.  It appears to be in the car park over 
the river bridge and not close to the existing parking for blue badge 
holders.   Plans for it should be on the website and the planning 
application is imminent.  It is expected that the Forum will have the 
opportunity to comment on the application for planning permission. 

 
8. Access Issues  
 

8.1 Access Officer's Report:  In Paul’s absence, no report was 
available. 

 
 8.2 Planning Applications: 
 

DC/19/03924 Land to west of former Bacon 
Factory, Elmswell 

65 dwellings (42 houses, 23 
affordable houses). No detail 

DC/19/04174 Chilvers, 2 Market Place, The 
Street, Botesdale 

Change of use to Café and Art 
Gallery.  This is a listed building; 
level access is to be provided to 
ground floor.  A new toilet is 
planned for the basement but this 
is not accessible.  It is arranged 
that disabled people can use the 
toilet facilities in the adjacent 
building.  It is not known if this 
facility is wheelchair accessible. 

DC/19/04273 Land to west of Wattisfield 
Road, Walsham le Willows 

60 dwellings providing a range of 
housing including a limited 



number of bungalows.  A new 
1.8m footpath is to be included. 

DC/19/04024 Old Joe’s Driving Range, Old 
Joe’s, Gt Cornard 
 
(Not in Mid Suffolk but 
comments sent due to this 
being a facility for disabled 
people) 

Erection of a building for use as a 
special needs activity centre with 
respite care beds.  This is a 1½ 
storey building where the access 
looks good but there is no access 
to the first floor where the respite 
facilities are.  Footpaths should 
be 1800mm wide. 

DC/19/02909 Land to the east of Oak Lane, 
Elmswell 

Resubmission of an application 
for 9 dwellings.  There is no 
indication that the dwellings will 
comply with Part M of the 
Building Regulations. 

DC/19/04553 Anchor Storage, Eye Road, 
Kenton, Stowmarket 

Outline application for 32 
dwellings – redevelopment of 
site.  35% will be affordable and 
will be a mix of single, 1.5 and 
two storey dwellings.  There is no 
indication that the dwellings will 
comply with Part M of the 
Building Regulations. 

 
 8.3  Members’ Issues:  None to report. 
 
9.     Health and Social Care 
 

9.1 Sue reminded members that the role of Healthwatch Suffolk is to 
gather individual experiences of NHS hospitals, surgeries, pharmacies 
and social services.  Their website has a feedback facility and 
Freepost feedback cards are also available.  
 
9.2 She reported on the following: 
 

• Healthwatch Suffolk are carrying out research project on all    
residential care homes in Suffolk. Two surveys have been put together, 
one for residents and one for family and close friends.  Surveys will be 
undertaken with staff at a later date.  A report will be prepared in due 
course. 

• Their next Annual General Meeting is on Tuesday, 22nd October, 
at the Community Centre in Elmswell.  Registration is from 1.30pm. 
The focus will be on children and young people. 

• Feedback is needed in respect of people’s experiences of using 
non-emergency patient transport.  There have been many issues and 
negative comments.  Members shared more anecdotal evidence of 
failings in the service. 



 
10. Topics for Future Meetings 
 

10.1 Sam Lake, Corporate Manager, Customer Services, had asked 
for time on the agenda to consult with members regarding the 
Council’s website.  However, she was not available for this meeting.  
John will check whether Sam wants to come to the January meeting. 

 
Action:  John Grayling 

 
10.2 John will check with Kate Parnum, Equalities Lead, regarding 
other council policies that she wishes to discuss with the Forum. 

 
Action:  John Grayling 
 
10.3 Members felt that Social Prescribing would be an interesting 
topic to discuss.  Linda will contact David Grimmer, Suffolk Family 
Carers, to arrange this. 
 
Action:  Linda Hoggarth 
 
10.4 Cllr Matthissen felt that members would be interested in a Mental 
Health Project being carried out in two local high schools.  This will be 
progressed if time on the agenda allows. 

 
11.   Information Round / Any Other Business 
 
 There was none. 
 
12. Dates of Meetings in 2020 
 
 The dates for 2020 are as follows: 
 

 Wednesday, 15th January, 2020 
 Wednesday, 22nd April, 2020 
 Wednesday, 15th July, 2020 
 Wednesday, 14th October, 2020 
 

Meetings will be held at the Salvation Army Centre, Violet Hill Road, 
Stowmarket, from 10.30am to 1pm. 
 
Post Meeting Note:  John has confirmed these dates for 2020.   
 

 Action:  All to note 



13. Date of Next Meeting 
 

The next meeting will take place on Wednesday, 15th January, 2020, 
from 10.30am to 1pm. 

 
 The meeting will be held at the Salvation Army Centre, Violet Hill  
 Road, Stowmarket, IP14 1NE. 
 
 
   
 
  
 
 


