
Report from the Needham Market Survey 
 

Appendix 1 – Shops and Businesses 
 

Disclaimer 
 
It should be noted that this survey was undertaken in good faith and is 
based on members’ observations and experiences on the day in 
question.   
 
The survey is just a basic access check and the Mid Suffolk Disability 
Forum does not accept any liability for any loss, inconvenience or 
damage caused as a consequence of the use of any of the following 
information. 

 
Shops and Businesses in the High Street 
 

Name Comments 

The Swan There are steps to the main entrance but there is a 
long ramp at the rear of the building in order to 
access the bar and lounge area.  The toilets are not 
accessible. 

Kims There are cobbles preventing access to the flowers 
with a steep slope to the entrance.  The internal 
displays restrict access inside the shop.  The 
signage is clear. 

Any IT Steep step leading down into the shop.  The 
entrance door is heavy and the counter is high. 

Neils Hairdresser Step, Door is heavy and sticks. 

Auto Centre Unable to access due to parked cars. 

In Harmony 
Beauty Studio 

Step, The signage is too high. 

Bosmere Tackle 
Shop 

Threshold with narrow entrance door.  Only open on 
Saturdays. 

Bosmere Cycles Inaccessible and down a narrow passageway 

Old Town Hall Two steps up to a wide doorway 

Hospice Charity 
Shop 

Two steep steps to entrance.  Internal steep stairs. 

Haas 
Hairdressers 

Two steep steps with the internal layout obstructed 
by the door opening. 

Town & Village 
Estate Agents  

Two steps 



Post Office Accessible but door a little narrow.  A little congested 
inside due to the amount of goods on display.  At the 
rear of the Post Office, in a separate outhouse, there 
are two toilets but neither of these is accessible. 

Spie Jewels and 
Suffolk Treasures 

Two steps 

The Limes Hotel Six steps to main entrance.  There is an accessible 
entrance at the rear of the building but there are no 
directions to this.  Once inside it is possible to 
access most areas.  There are some tight turning 
circles and narrow doorways to negotiate.  There are 
toilets in the lounge bar and near the function room 
but these have narrow doors and a small step. The 
Limes Hotel is due to close in 2019. 

Limes Hotel Bugs 
Bar 

Two steps to the front entrance and steps to the rear 
entrance from the lounge bar of the Hotel.  There is a 
step between the bar area and the seating area.  

Premier Equity 
Release 

Two steps 

Café (Closed) Step but no longer trading. 

Viking Stained 
Glass 

Step, narrow doorway and small interior. 

The Garden 
Room  

Two steps and cobbles  

Newsagent Two steps 

Rachelle’s Step 

Penvest Two steps  

St John the 
Baptist Church 

One step  

Pipps Two steps 

Coffee Craft & 
More 

Step then threshold.  Internal step to be able to order 
food.  It was possible to sit outside on the pavement 
but there was no way of attracting staff. 

Lilac & Lily’s Deli-
licious 

Step at entrance then one high step inside. 

Suffolk Windows 
& Conservatories 

Two steps 

Needham 
Curtains & 
Carpets 

Small step.  Staff known to be very helpful. 

Needham 
Hardware 

One step, a door mat, then one more step. 



Loose Ends Step 

Bretts Bakery Two steps 

R J Smith 
Butcher 

Accessible 

Hamilton Smith Step, threshold, then step down. 

Faith 
Hairdressers 

Step  

The Curious Fox Small threshold but reasonably accessible. 

Café & Bistro Step, Toilets are upstairs.  There are tables in the 
alley but this is not wide enough for wheelchair 
users. 

United Reformed 
Church 

Accessible, automatic doors, level inside. 

Needham 
Mortgage 

Level access but the turn is too tight to allow access 
for wheelchair users. 

Encore Wellness Level but two steps inside to reach reception.  There 
is a call system beside the door but this is placed too 
high. 

 
Shops and Businesses in Station Yard 

 

Simply Splendid Step but entrance blocked by parked cars. 

Curry Inn Entrance blocked by parked cars and bollards so 
there was no turning circle to the entrance.    

Rampant Horse Main entrance inaccessible.  Side entrance is difficult 
because of a step and then no access because of a 
lack of dropped kerbs. 

Scruffy 2 Fluffy Step 

Angus Travel 
Coaches 

Step 

The Barber Stop Step 

Needham 
Taxis/Osteopath 

Step 

Chameleon 
Tattoo Studio 

Step 

Butterworths Step and narrow door 

Meredith 
Greengrass 
Funeral Director 

Accessible 

NHS Cosmetic 
Dentist 

Accessible with platform lift inside.  The building has 
a large sign to indicate assistance for disabled 
people. 



Sue Ryder 
Charity Shop 

Step at entrance and steps inside 

Wongs Chinese 
Takeaway 

Step 

 
Other 

East of England 
Co-operative 
Supermarket, 
King William 
Street 

Accessible.  Entrance is constricted by cars parking 
directly in front of the entrance.  The entrance is 
protected by black bollards.  

East of England 
Co-operative 
Supermarket, 
Barking Road 

Accessible 

Fish and Chip 
Shop in Bridge 
Street 

Accessible  

The Three Tuns, 
Hawks Mill Street 

Four steps at main entrance. 

 

 

 

 


