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    Mid Suffolk Disability Forum 
 
 

Report from the Needham Market Survey Day 
 

Introduction 
 
Access to shops, businesses and other 
facilities in the larger towns in Mid Suffolk 
has long been of concern to members of 
the Mid Suffolk Disability Forum.   
 
Following the Survey of Stowmarket, 
undertaken on the 14th September, 2017, it 
was decided to carry out a survey of 
Needham Market in response to members’ concerns about access to the 
town.   As a result, a Survey Day in Needham Market was arranged for 
Wednesday, 15th August, 2018.  Members visited the shops and businesses 
in the High Street, and streets adjacent to it, including the Library, the 
Community Centre, the Community Café, the Railway Station and Needham 
Lake. 
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Disclaimer 
 
It should be noted that this survey was undertaken in good faith and is based 
on members’ observations and experiences during their time in Needham 
Market.   
 
The survey is just a basic access check and the Mid Suffolk Disability Forum 
does not accept any liability for any loss, inconvenience or damage caused 
as a consequence of the use of any of the following information. 
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Raising Awareness 
 
This was not the prime purpose of the day but inevitably some useful 
feedback was provided from the experiences of members taking part in the 
survey.  

 
Recommendations 
 

 Needham Market is a friendly market town offering some community 
facilities and a range of small shops.  More specific information to assist 
disabled residents and visitors should be available regarding access and 
facilities in the town on websites such as Needham Market Town Council and 
Visit Suffolk . 

 

 A meeting should be held with the Conservation Officer of Mid Suffolk 
District Council in order to understand the restrictions placed in respect of 
improving the access to shops and businesses that are in listed buildings. 

 

 Markings on the road are very worn and need repainting. 
 

 There are plain black bollards protecting the entrance to 
the East of England Co-operative Society Store in King William 
Street.  These need to be highlighted with a contrasting band 
so they are more visible to people with visual impairments. 
 

 Care should be taken that A Boards are not placed on 
pavements so that they cause difficulties in 
negotiation.  Shopkeepers should adhere to the 
guidelines in place.   

 

 Shopkeepers should be discouraged from 
displaying goods outside their shops particularly in 
the doorways. 

 

 

 The pavements should be well maintained to eliminate 
trip hazards and bumpy surfaces.   
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 Vehicles should be prevented from blocking entrances 
to businesses in Station Yard.   
 

 The nosing of steps should be highlighted so that these 
are visible to people with visual impairments.  
 

 

 

 

 

 Shops and businesses should be encouraged to 
consider using portable ramps and/or provide a means of 
attracting the attention of staff for assistance.   
 

 
 

 Shops and businesses should provide signs on their 
premises customers if they have a rear or alternative 
entrance. 
 

 There should be some play equipment that is accessible to disabled 
children. 
 

 Permanent accessible toilets are required close to the town centre.  

 
 

General Comments 
 
There were a number of issues that affected the 
affected access to many of the shops and businesses 
in Needham Market. 
 
 
 
 
 
 

 There are instances where the surfaces cause 
difficulties, such as the cobbled areas outside some 
businesses in the High Street. 
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 Vehicles are often left thoughtlessly obstructing the 
entrance to the East of England Co-operative Store in 
King William Street, making it difficult for many people to 
reach the entrance easily, particularly if they are 
wheelchair users or have children in pushchairs.   
 
 
 
 
 
 
 

 Pavements are reasonably well maintained in the 
High Street but not always well maintained in adjacent 
streets causing trip hazards and a bumpy ride for 
wheelchair users. 
 

 The use of A Boards needs to be considered 
carefully so that these are not placed and obstruct the 
pavements.   

 

 

 There are some bollards in the town that are painted plain black.  These 
are difficult for people with visual impairments to locate and need to be 
highlighted in a contrasting colour.  

 

 A number of the shops and businesses could make use of portable 
ramps to enable disabled people to gain access.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 On occasion, goods are displayed on the pavements 
outside shops and care should be taken that these goods do 
not obstruct the pavements or the shop doorways.   
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 The nosing of many of the steps to businesses is not 
highlighted causing difficulties for people with visual 
impairments and some of the steps are poorly maintained. 
 
 
 
 
 
 
 

 There is a tendency to use mats in  
doorways which can be a trip hazard. 
 
 
 
 
 
 
 
 
 
 
 
 

 There is a lack of specific information for disabled visitors and residents  
on websites such as Needham Market Town Council and the Suffolk Tourist 
Guide. 

 
Detailed Comments 
 
Parking in Needham Market 
 

Please note:  The Hurstlea Road Car Park is due for redevelopment 

together with the adjacent former council buildings.  The Mid Suffolk Disability 
Forum is advocating for full access to all new public facilities on this site.  It is 
likely to include a large Co-operative Store. 
 

High Street (On 
Street Parking) 

It is possible to park in the High Street. 

Hurstlea Road 
Car Park 

There is no charge to park in this car park and there are 
no spaces for blue badge holders. 

Barretts Lane There is on street parking (at the town end) restricted to 
two hours. 
There is a small car park immediately off Barretts Lane 
where there is no charge to park. The surface is very 
uneven; there is one space for blue badge holders. 

Station  
Car Park 

There is no charge to park in this car park and there is one 
space for blue badge holders. 
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Jubilee Crescent 
Car Park 

There are a small number of parking spaces but there are 
no spaces marked for blue badge holders.  There is no 
charge to park. 

Station Yard 
(On Street 
Parking) 
 

It is possible to park in Station Yard 
outside the shops.  There is one space 
for blue badge holders but the markings 
are rather faint. 
 

 
Toilets 
 

Toilets at Rear of 
Post Office 

These toilets are not 
advertised for public use 
but nevertheless are 
available for the public to 
use.  Neither of the two 
toilets are accessible to 
wheelchair users or people 
with mobility difficulties 

Temporary Toilet 
in Barretts Lane 

The temporary toilet situated in this small 
car park is not accessible to wheelchair 
users and is difficult for people with 
restricted mobility. 

 

Shops and Businesses 
 
It was noted that many of the shops and businesses in 
Needham Market are not accessible to wheelchair users.  It 
is thought that many of these are in listed buildings and 
therefore making alterations to the access may not be 
possible.   
 
Many of the shops and businesses, particularly those in 
older buildings, are not accessible because of barriers such 
as steps at the entrances or narrow doorways.   
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One or two businesses have rear entrances but there is no 
signage to indicate the alternative entrance such as at the 
Swan Public House. 
 
 
 
 
 
 
 
Some shops display goods on the pavements or by their doorways but on the 
date of the survey none restricted access. 
 
In some instances, it was considered that temporary ramps 
could be made available and the availability of these 
publicised so wheelchair users are aware of their existence.  
 
 
 
 
More detailed access information provided by our surveyors regarding shops 
and businesses in Needham Market is available on request.   
  

The High Street 
 
It is possible to park on the High Street but this may cause difficulties for 
people with mobility problems in getting out of the vehicle into the traffic or 
accessing the pavement. 
 
The pavement along both sides of the High Street is wide enough for a 
wheelchair user and has sufficient crossings with dropped kerbs to enable 
people to cross the road safely.  The pavements are in reasonable condition. 
 
It would be possible to use portable ramps to some of the shops and 
businesses without causing too much temporary obstruction to the pavement. 
 
Shops and businesses could demonstrate their wish to assist disabled 
customers by having signs in their windows indicating their willingness to 
assist along with a means of disabled customers attracting their attention. 
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Station Yard 
 
The pavement in Station Yard is wide enough to facilitate the 
use of portable ramps. 
 
There are areas in the pavement that require some 
maintenance work in order to overcome trip hazards. 

 
Coddenham Road 
 
The pavement along this road is very narrow and is 
too narrow for wheelchair users or people using 
walking aids. 
 
There is a doorstep jutting across the pavement 
forcing all pedestrians into the road. 
 
This is not the safest route for pedestrians to get to Needham Lake 
because of the narrow pavements and the camber. 
  
School Street 
 
The pavement from the High Street, via the 
Causeway to School Street is very narrow. 
 
An alternative route is to use the use the marked 
pedestrian way from the Swan Car Park in order to 
reach the Community Centre, the Community Café and the Library 
in School Street.  It is level and of sufficient width for a wheelchair 
user. 
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Community Gardens 
 
Millennium 
Sensory Garden, 
High Street 

This is a very attractive small garden 
easily accessed from the High Street 
but it has a gravel path running through 
it making it inaccessible to wheelchair 
users. 
 
 
 
 
 
 

Garden on 
corner of 
Barretts Lane 

This garden is level and has a concrete surface making it 
fully accessible. 

 
 
 
Needham Lake 

 
 
 
Location Needham Lake is in Coddenham Road. 

Parking There is parking on site and it is free 
to park.  There is some parking for 
blue badge holders. 

Access  It is possible to access the whole 
trail round the Lake.  However 
wheelchair users may need 
assistance in places where the path 
narrows. 

Play Equipment There is play equipment for children but there is none that 
appears to be specifically suitable for disabled children. 

Accessible Toilet There is an accessible toilet by the Information Room but 
this is not always unlocked. 

http://www.needhammarkettc.co.uk/wp-content/uploads/2015/02/NM-Lake-1.jpg
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Alternative Route It is possible for pedestrians to access 
Needham Lake by going through the 
Old Cattle Tunnel to the left of the 
Railway Station and across the 
Camping Land but the ground is 
uneven.   

 
 
Crowley Park 
 
 
 
 
Location Crowley Park is in Barretts Lane 

Access to 
children’s play 
area and town-
end of park 

The children’s play area is reached via a 
gravelly wide lane, then grass, though the 
surface is rough and has a slight incline.   
 
The access point to this lane from the 
town end of Barretts Lane is blocked off 
for vehicles and the pedestrian access is 
quite narrow. 
 
There is no play equipment usable 
by disabled children. 
 
 
 
 
 

Mid-way access 
to park 
 

There is a further entrance point 
half way up the park, slightly 
inclined and narrow for a 
wheelchair user as there are two 
barriers with staggered gaps. 
 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiTjsTqtO_cAhUXM8AKHXIGDVoQjRx6BAgBEAU&url=http://www.geograph.org.uk/photo/4977603&psig=AOvVaw3O5O5kuk7tnZHQJKjK0lP4&ust=1534434672384394
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiTjsTqtO_cAhUXM8AKHXIGDVoQjRx6BAgBEAU&url=http://www.geograph.org.uk/photo/4977600&psig=AOvVaw3O5O5kuk7tnZHQJKjK0lP4&ust=1534434672384394
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiZ8-T29PvcAhVMbBoKHUlVCagQjRx6BAgBEAU&url=http://carolinegillwildlife.blogspot.com/2013/11/seasonal-splash-flatford-mill-rspb.html&psig=AOvVaw1Zz7il4Tu0zK59wFM5U0Kq&ust=1534864203035891
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Parking and 
access to club 
houses 
 

Parking is available at the top 
(non-town) end of Barretts Lane 
and there are two marked spaces 
for blue badge holders.  

 
 
 
The car park provides a good 
view of the park but access to the 
park is down a steep row of steps 
or a steep grassy hill.  
 

The bowling club can be accessed from this car park. 
 

Clubhouses The park clubhouse building is 
near to the carpark but only 
accessible by the steep steps 
referred to above, or alternatively 
via the opposite end of park and 
crossing the green. This building 
has a step to access it.   
 
The separate bowls clubhouse, off the Crowley Park car 
park, has a small step to access it. There is an accessible 
toilet inside and it is possible to access the facilities within 
the clubhouse once the small step is negotiated.  

 
 
The Community Centre   
 
 
 
 
 
Location The Community Centre is in School Street   

Parking It has ample parking facilities with parking spaces for blue 
badge holders. 

Access  The main entrances are level and wide enough for 
wheelchair users.  The building has level access 
throughout but the stage is not accessible. 

Accessible Toilet There is an accessible toilet within the building but this is 
difficult to negotiate. 

https://en-gb.facebook.com/803877689690289/photos/850086438402747/
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Please note:  The Library and the Community Café are on the old Middle 

School site and may be redeveloped in the near future. 

 
 
The Library 
 
 
 
 
Location The Library is in School Street       

Parking There is one space for blue badge holders 
at the front of the building and in front of 
the main entrance.   
The markings to this space are very worn.
  
 
 
 

Access  The entrance is level and wide enough for wheelchair 
users.  There is a lower level reception desk and checking 
out book machine.  The interior is of a reasonable 
standard but not large enough to accommodate large 
mobility scooters. 

 
The Community Café  
 
 
 

 

Location The Community Café is in School Street   

Parking There is a small amount of parking outside the building.  
There is one parking space for blue badge holders outside 
the Library which is close by.   

Access  The entrance is level and wide enough for wheelchair 
users.   

Accessible Toilet There is an accessible toilet within the building. 

 
 
 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi4-ZW9sO_cAhWJIMAKHSX5DgAQjRx6BAgBEAU&url=https://www.disabledgo.com/access-guide/suffolk-county-council/needham-market-library-2&psig=AOvVaw1NzYp4C8OeaF1m8rdQUfP9&ust=1534433440434815
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Needham Market Railway Station 
 

 

 

Location The station is at the far end of Station Yard.   

Parking There are designated spaces for 
blue badge holders in the Station 
Yard Car Park.  There is also some 
parking available in Station Yard.   

Entrance The station is accessed via a ramp 
to the right of the Station building.  
Wheelchair users will need 
assistance because of the 
steepness of the gradient of the 
slope to reach Platform 1 but it is a 
concrete surface. 

Access Platform 1 is accessible via the slope as 
above, but Platform 2 (on the other side 
of the railway line) is not accessible to 
anyone who cannot use the steps to 
access the underpass (49 steps in total).   
 
Wheelchair users and passengers with 
limited mobility who wish to travel in the 
Ipswich direction must travel to 
Stowmarket from Platform 1 (then cross to the opposite 
platform at Stowmarket via the level crossing) in order to 
undertake their journey. 
 
A telephone number for the Assisted Travel Service is 
provided in small print (not at wheelchair level) on the 
information board and alternative transport to the nearest 
accessible station can be provided via this service. This 
number is available during restricted hours only and 
advance notice is advisable. 

Staff The station is not manned. 

Accessible Toilet There is no accessible toilet. 
 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjLq_Ceme_cAhWDxIUKHeLBDQwQjRx6BAgBEAU&url=http://www.urban75.org/blog/in-photos-a-walk-around-needham-market-suffolk/&psig=AOvVaw3sZ4Bphmba5W9YdUQ5WPCB&ust=1534426312935370
https://www.google.co.uk/imgres?imgurl=http://www.eadt.co.uk/polopoly_fs/1.5008761.1494261757!/image/image.jpg_gen/derivatives/landscape_630/image.jpg&imgrefurl=http://www.eadt.co.uk/news/petition-to-improve-disabled-access-to-needham-market-s-railway-station-1-5008765&docid=A7zToDqvqntByM&tbnid=JTiFQNbiHRtqgM:&vet=1&w=630&h=419&bih=632&biw=1366&ved=0ahUKEwjin8_Lle_cAhWqI8AKHXaxC5sQMwhYKBYwFg&iact=c&ictx=1

