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How Babergh 
and Mid Suffolk’s 
Housing Solutions 
Team can help if  
you are homeless 
or at risk of  losing 
your home. 
Duties to prevent or relieve 
homelessness

The Councils have a legal duty 
to intervene at an early stage to 
help prevent homelessness or 
help you find a new home.  If you 
are homeless now or likely to 
lose your current accommodation 
within 56 days please contact us 
as soon as possible. 

Making enquiries into your 
circumstances

We must first establish if you are 
eligible for help. This depends 
on your nationality, immigration 
status and residency. If you are 
not eligible you are still entitled to 
advice and assistance from the 
Council. 

If you are eligible we will 
normally arrange a time to see 
you to find out more about your 
circumstances.

Personalised Housing Plans

We will work with you to create 
a Personalised Housing Plan 
which lists the things which you 
and the Council can do to  solve 
your housing problems.

Temporary accommodation 

The Councils must provide 
temporary housing for people 
who have lost their homes if they 
have a priority need.  Examples 
of priority need include 

• People who have dependent 
children or who are expecting 
a baby.

• People who are considered 
to be vulnerable because 
of age, health issues or 
domestic violence.

• 16 or 17 year olds.

• Care Leavers who are under 
21.

• People who have lost 
their home because of an 
emergency such as a fire or 
flood.



Local Connection

If we are unable to prevent 
you from becoming homeless 
and you do not have a local 
connection to the Babergh or Mid 
Suffolk area we will refer you to 
an area where you do have a 
connection, provided it is safe to 
do so.

Intentionality

If you have a priority need 
but are considered to be 
intentionally homeless the 
Council does not have to offer 
you accommodation, other than 
on a temporary basis.  

Being intentionally homeless  
means you will have deliberately 
done something or failed to do 
something which caused you to 
lose your home.  

Securing an alternative home

If we cannot prevent you from 
becoming homeless, you 
have a priority need and are 
not intentionally homeless 
the Council has a duty to find 
accommodation for you and your 
household. 

This could be a Council or 
housing association property or a 
private rented tenancy. 



Council decision

You are not eligible

You will not be homeless 
within 56 days

You are eligible and going to 
be homeless within 56 days

You have become homeless 
but do not have a priority 

need

You are eligible, have become 
homeless but do not have a 

local connection

You are eligible, have become 
homeless, have a priority 

need and local connection

At the end of 56 days you 
are still homeless and not 

intentionally homeless

You have a priority need but 
are intentionally homeless

 

Our duty to you

To offer advice
and assistance

To offer advice
and assistance

To create a Personalised Housing 
Plan to prevent you from 

becoming homeless

To offer advice and assistance and 
a Personalised Housing Plan 

To refer you to an authority 
where you do have a connection 

provided it is safe to do so

To provide temporary 
accommodation for up to 56 

days and a Personalised Housing 
Plan to help you find other 

accommodation

To continue to provide 
temporary housing until other 

accommodation is secured for you 
in private or social housing

To provide temporary housing for 
a limited period of time

The table below shows some examples of typical situations and the 
duties of the Council
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