
WHAT’S IN  
IT FOR ME?
•  You will have free access to 

any training you may need

•  Your involvement will  
help us shape and improve  
our services 

•  Any expenses incurred will  
be covered by us (i.e. travel  
or childcare) 

•  Your news skills, expertise  
and confidence can be added  
to your CV

•  You’ll get the ‘feel-good’ 
factor in helping to make a 
real difference 

•  Your feedback will be listed 
to and acted upon

•  Could lead to further 
opportunities within 
Resident Involvement 
activities 

GET  
INVOLVED
To join the Housing Board or  
find out more, call the Tenant  
Involvement Officer on: 

01449 724781 
or fill in the enclosed postcard  
and return it to us.

HOW DO I JOIN 
THE BOARD?
Board members have legal 
responsibilities, so not everyone is 
eligible to join. You need to be over 18 
years of age, be a current tenant  
or leaseholder of Babergh and Mid 
Suffolk District Councils and live 
within the area in which you are 
standing for election.  

Tenants and leaseholders stand 
for election to the Board. When an 
election takes place, candidates 
prepare manifestos and then tenants 
and leaseholders living in the area 
for which they are standing; make a 
decision using a postal voting system. 
Elections take place every four years, 
unless a tenant representative  
leaves and needs to be replaced.

THINK 

BIG



WHAT DOES 
A MEMBER 
OF THE 
BOARD DO?
Board members will be willing 
and able to spend time and effort 
to ensure that Babergh and Mid 
Suffolk District Councils deliver 
its Housing Services efficiently 
and effectively. They will care 
about providing an excellent 
housing service and getting the 
best possible value for money. 
They will prepare for and attend 
meetings, training sessions 
and other events, and be able 
to speak up in a meeting and 
express their views. They will 
contribute from their particular 
experience to help the Board 
come to the best decisions. 

We welcome applications from all  
leaseholders and secure tenants. We would 

particularly welcome applications from 
people under the age of 40 or those from black 

or minority ethnic backgrounds, as these 
groups are currently under-represented  

on the Board.

HOW MUCH 
TIME IS 
NEEDED?
The Board meets on a monthly 
basis to talk about issues and 
make decisions. Meetings are 
held on a Monday (2pm start) 
and last for approximately 2-3 
hours. Locations of meetings 
alternate between Hadleigh 
and Needham Market.  

You will need to read the 
papers before each meeting, 
which you will receive five 
days before the meeting.   

You are paid an allowance of 
£45.46 for each Board meeting 
you attend.  

You will also be invited to 
attend training sessions and 
external events. 

BECOME A TENANT 
REPRESENTATIVE ON 
THE HOUSING BOARD 

YOU WILL NEED:
Dedication and enthusiasm

A commitment to improving 
resident involvement

The ability to work 
effectively as part of a team

A commitment to providing 
excellent services

A commitment to diversity 
and equality of opportunity

An enquiring mind

Excellent  
communication skills

Excellent problem solving 
and creative skills

A passion for  
customer service

WHAT 
QUALITIES / 
ATTRIBUTES 
DO I NEED TO 
BE A BOARD 
MEMBER?

Babergh and Mid Suffolk have a 
Board of tenants and councillors 
who meet to agree and approve 
key policies and decisions that 
affect the way in which the 
Housing Service operates. 

There are six tenant seats on the 
Board, with each one covering 
a geographical area within 
Babergh or Mid Suffolk.  


