
WHAT’S IN  
IT FOR ME?
•  You will have free access to any 

training you may need. 

•  Your involvement will help us 
shape and improve our online 
and printed materials. 

•  Any expenses incurred will be 
covered by us (i.e. travel  
or childcare). 

•  Your new skills, expertise  
and confidence can be added  
to your CV.

•  You’ll get the ‘feel-good’  
factor in helping to make a  
real difference. 

•  Your feedback will be listened  
to and acted upon.

•  Could lead to further 
opportunities within Resident 
Involvement activities. 

GET  
INVOLVED
To join the Editorial Group  
or to find out more, call the  
Tenant Involvement Officer on:  

01449 724781 
or fill in the enclosed postcard  
and return it to us.

SEE IT, 
READ IT 
AND MAKE  
IT BETTERReading 

Group



WHAT DOES 
THE READING 
GROUP DO?
Members of the Group help us to ensure 
we are communicating clearly to our 
tenants and can make recommendations 
for anything that may need improving.

These tasks will be  
achieved by attending meetings 

or reading materials at home and 
making comments to the Tenant 

Involvement Officer. You may 
also need to read minutes and 

agendas of meetings and also be 
prepared to read other materials 

that are sent to you. 

HOW MUCH TIME 
IS NEEDED?
The Reading Group can meet up to six 
times a year and each meeting last a 
maximum of 2 – 3 hours. You will also need 
to do some things at home such as reading, 
but this shouldn’t take more than an hour. 

READING 
GROUP
On a daily basis we send out a 
range of information to tenants and 
leaseholders. The Reading Group have 
the job of reading this information 
and making suggestions to help us 
improve it.

Review and contribute 
ideas for the Tenants’ 
news and views 
newsletter.

Review Babergh and 
Mid Suffolk housing 
publicity such as leaflets 
and brochures. 

Advise on the content 
within the Housing 
sections of the  
councils’ websites.

Act as a reading panel 
for any information 
going out to over 50 
customers, such as  
a letter.

Award the ‘tenant 
approved’ logo on 
material that the panel 
are happy with so other 
tenants know that it  
has been approved by 
the group.

THE 
GROUP 
WILL:


