
GET  
INVOLVED
To join the Tenants Forum  
or to find out more, call the  
Tenant Involvement Officer on:  

01449 724781 
or fill in the enclosed postcard  
and return it to us.

“I first started 6 years ago with  
a parking dispute in my local village. I was so 

impressed with how this issue was managed, it in 
fact made me want to do more and be more involved. 

I went to the next Forum meeting and every one 
since. Working with the Forum, alongside the 
Housing department has been very rewarding.  

The last two years have not been without challenge, 
for example with changes to the staffing structure. 
To ensure we are heard, more committed tenants 

are urgently needed. We have and can  
make a difference.”Keith Wykes,  

active Mid Suffolk 
Tenant said: 

MEET, 
GREET, 
DISCUSS, 
IMPROVE.

If you become a member 
of the Forum and attend 
meetings, we will give you 
a £30 Love2Shop voucher* 

TO SAY 
THANK 
YOU…

*Payment of vouchers will be paid 
yearly (in the month of November) 
unless agreed otherwise. 



WHAT’S IN IT FOR ME?
•  You will have free access to any 

training you may need.

•  Your involvement will help us 
shape and improve our services. 

•  Any expenses incurred will be 
covered by us (i.e. travel  
or childcare). 

•  Your news skills, expertise  
and confidence can be added  
to your CV.

•  You’ll get the ‘feel good’ factor 
in helping to make a real 
difference. 

•  Your feedback will be listed to 
and acted upon.

•  Could lead to further 
opportunities within Resident 
Involvement activities.

“I was fortunate enough to become  
a tenant with Babergh around 16 years ago when facing 

homelessness, something I never envisaged!

“I have always been involved with people and wanted to help 
others with similar or worse problems that I had experienced. 

Hence I applied to become a member of the forum and feel I 
have helped other tenants and myself to improve the  

Babergh Council Housing - not enough! I may add, but then 
‘Rome wasn’t built in a day’ so why not join us and  

make a bigger difference quicker.”

DON’T JUST TAKE  
OUR WORD FOR IT…
Ted Ingilby, active Babergh Tenant said: 

TENANTS’ 
FORUM
Babergh and Mid Suffolk both 
have an active Tenants’ Forum 
who meets to discuss issues 
affecting tenants. 

The Forum gives their views on a 
broad range of subjects including 
policy changes. The Forum also 
discusses Government changes 
and a wide range of other issues.  
The group is also a consultation 
body which means officers engage 
with the group before any final 
decisions are taken to the Joint 
Housing Board.

WHAT 
DOES THE 
TENANTS’ 
FORUM DO?
You will get to meet tenants 
from across the area and learn 
a lot about the organisation too. 
You’ll also be given the chance to 
respond to all sorts of proposed 
changes and discuss these 
changes direct with the relevant 
staff from Babergh and Mid 
Suffolk Councils. 


