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METHODOLOGY NOTE
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Objectives

The key aims of this research
were to understand the views
of adults in Babergh and Mid
Suffolk on various aspects of
the proposed single District
Council, including;

A Current awareness;
A Favourability; and
A Potential priorities
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Method and fieldwork
dates

ComRes interviewed 4,003
adults aged 18+ living in the
Babergh or Mid Suffolk District
Council areas by telephone.

ComRes interviewed 2,000
adults aged 18+ living in
Babergh District and 2,003
adults aged 18+ living in Mid
Suffolk District. Further detail is
provided in the Appendix.

Fieldwork was conducted
between 24 t October 2017 and
6t February 2018.
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With a adult population (18+) size of c. 125,250 across both Council

areas, the margin of error on results at a 95% confidence level is

The margin of error on results at a 99% confidence levels is N 2.0.
Differences of less than this should be treated as indicative.

With an adult (18+) population size of c. 80,425 in Mid Suffolk and c.
71,850 in Babergh Council area, the margin of error on results at a 95%
confidence level is N 2.16. The margin of error on results at a 99%

confidence level is N 2.84,

N 1.52.

Interpretation

Two stages of weighting were applied to the responses. Data were
initially weighted to be representative of all adults living in Mid
Suffolk and Babergh Districts separately by:

A Age

A Gender

A Council area

A Socio- economic grade (SEG)
A Ethnicity

Data were then weighted by the relative sizes of the two areas in
order to be representative of the combined population of Babergh
and Mid - Suffolk Councils.

This allowed analysis of both the combined area, and of each
District, to be of representative samples, precisely reflecting the
composition of the population.

Quotas were also set to ensure a good spread of responses by
Council ward and working status (economically active v
economically inactive).



EXECUTIVE SUMMARY

AROUND HALF ARE
FAVOURABLE TOWARDS
THE PROPOSAL BUT
THERE IS A CORE GROUP
WHO ARE OPPOSED

MOST HAVE HEARD OF
THE PROPOSAL TO
CREATE A SINGLE
DISTRICT COUNCIL,
THOUGH DETAILED
KNOWLEDGE OF IT IS
LOW

COMMUNITY FEEL AND
ENGAGEMENT IS
IMPORTANT TO
RESIDENTS WHO WANT
TO SEE THIS PROTECTED
IF THE PROPOSAL GOES
AHEAD

CLARITY IS NEEDED ON
HOW ANY MONEY SAVED
WILL BE INVESTED BACK
INTO SERVICES AND THE
COMMUNITY

Around half of residents are favourable towards the proposed creation of a single District Council initially,

while a majority are favourable following further information about the proposal. This mainly comes as a
consequence of a decrease in the proportion of those wh
those who are unfavourable, indicating that there is a group of residents who may be resolutely against the

proposal. Residents from Babergh are more likely than those from Mid Suffolk to be unfavourable towards the

project.

The majority of residents  have heard about the proposal to create a single District Council. However, around

half of residents claim to have limited knowledge, and two in five residents say they have no knowledge of it
at all. For those who are aware, local media is a key source of information about the proposal. This limited
knowledge is potentially reflected in other contrasting comments  given by respondents: some appear content
with current engagement and communication from the Councils, while others are more likely to feel that the
Councils are not proactive enough in their engagement with residents.

Concerns around the proposal primarily focus around a larger council being out of touch, and service cuts
affecting vulnerable people. When asked what they liked about the area they live in, residents are quick to
highlight the rurality and quietness of the area, as well as the sense of community and friendly feel of the

area. Fears emerged amongst those in more rural  areas that they will be cut off from decision making and
their voices will be missed out or ignored, and this there are concerns that may be exacerbated with the
creation of a larger single District Council.

There is a small group of residents who perceive the single District Council to be a scheme to save money
without investing it back into services for residents. This reflects the common response when residents are
asked what they like least about their area that infrastructure and public services are perceived as poor.
Ensuring that residents are made aware of the potential impacts of the proposal and how it will directly impact
them and the services that the Council provides will be an important part of informing the population about
the proposed single District Council.



KEY METRICS

100% - Main
concerns
80% - : _
Yes Net Disconnection
Net not/not | favourable T
60% very concerne .
Net favourable Commumty
40% - :
Services could
get worse
20% -
0% - Infrastructure
Worsens
'0% -
Net
Net
0% - unfavourable unfavourable
Net very/fairly
0% - concerned

Heard of Favourability Concern Favourability

proposal (initial (further
guestion) information
question)

Importance of achieving
strategic objectives

Percentage Net: oVer )
Providing long - term financial
stability (72%)

Directly delivering all public
services better (69%)

Ensuring the new council is able
to meet the challenges facing
local government (62%)

Maintain low Council tax (61%)

Create a better relationship with
local communities (58%)

Local government priorities

Percentage selecting in top three

Support for the vulnerable (51%)

Keeping council tax rates as low
as possible (46%)

Efficient and consistent delivery
of services (42%)



AWARENESS AND

SENTIMENT TOWARDS A
NEW SINGLE DISTRICT
COUNCIL




AROUND HALF OF RESIDENTS ARE FAVOURABLE
TOWARDS THE CREATION OF A SINGLE DISTRICT
COUNCIL

Favourability towards the proposed creation of a single District Council

W Very favourable m Fairly favourable mDondt k nmpRairly unfavourable W Very unfavourable
NET: Favourable (49%) NET: Unfavourable (31%)
Overall
NET: Favourable (55%) NET: Unfavourable (25%)
Mid-Suffolk 13% 12%
NET: Favourable (42%) NET: Unfavourable (39%)
Babergh

0% 20% 40% 60% 80% 100%

Almost half of residents from Babergh and Mid Suffolk are favourable towards the creation of a single District Council compar ed to three in
ten who are unfavourable (49% vs. 31% respectivel y). However , atongthat i n
more information is necessary for residents to come to a conclusion on the proposal.

A majority of residents from Mid Suffolk are favourable towards the creation of a single District Council compared to two in five from
Babergh (55% vs. 42% respectively). Importantly, this seems to be a genuine difference in opinion between the two groups as s imi lar
proportions from both  districtssay t hey dondt know (20% vs. 19% respectively).

Younger residents are more likely than those who are older to report being favourable towards the proposed creation of a sing le District
Council, with a majority of 18 - 34 year olds being favourable compared to less than half of those aged 55+ (53% vs. 46%).

Those who have never heard of the proposal to create a new single District Council are more likely than those who have knowle dge of it or
have heard of it to be favourable towards it (52% vs. 48% for both). On the opposing side, those who have heard of the propos al are more
likely to be unfavourable than those who have never heard of it (36% vs. 19%). In addition, it should be noted that three in ten who have
never heard of the proposal say they dondét know (28%) compared to o

Q5. In general, to what extent are you favourable or unfavourable towards the proposed creation of a single District Council? Base: all respondents (n=4,003 ). *Full wording of
the information provided in the survey is included in the appendix. 7



THE MAJORITY OF RESPONDENTS HAVE
KNOWLEDGE OF THE PROPOSED CREATION OF A
SINGLE DISTRICT COUNCIL FOR THE AREA

Awareness of proposed creation of a single District Council for the area
Showing % who sard the following

B Heard of and know a lot about it m Heard of and know a little about it
Heard of but know nothing about it W Never heard of it

The majority of respondents say they have knowledge of

the proposed creation of a single District Council (57%).
Seven in ten have at least heard of the proposal (70%) while
two in five say they have no knowledge of the proposal
(43%). A greater proportion of respondents living in

Babergh than Mid Suffolk say they have heard of and know
a lot about the proposal (11% vs. 9%).

Older respondents from both districts are more likely than
those who are younger to be aware of the proposed
creation of a single District Council; seven in ten of those
aged 55+ say they have knowledge of the proposal
compared to two in five 18 - 34 year olds (68% vs. 41%).

Those in lower social grades are less likely to have
knowledge of the proposal for the creation for a single
District Council. Half of those in the DE social grades say
they have knowledge of the proposal, while three in five of
those from the AB grades say the same (51% vs. 62%).

NET: No

knowledge 43% NET: Knowledge
of 57%

Q3. Before now, had you ever heard of the recent proposal to create a single District Council for the area? Base. all respondents (n=4,003 ) 8



RESIDENTS WHO ARE AWARE OF THE PROPOSED
NEW COUNCIL ARE MOST LIKELY TO HAVE HEARD
ABOUT IT THROUGH THE LOCAL MEDIA

Sources of information residents have heard about the proposal from

STATEMENT

PERCENTAGE (%)

The majority of residents in Babergh and Mid Suffolk who are aware of

Local media 56% the proposal for a new single District Council have heard about it through
local media (56%). A further quarter have heard about it via word - of -
mouth (27%) while one in five found out about it from the Council (21%).
Word - of - mouth 27%
Broadly speaking, similar proportions of residents from Babergh and Mid
From the Council 21% Suffolk who are aware of the new single Council found out about it in
each of the ways tested. However, twice the proportion of residents from
Babergh as Mid Suffolk have heard about it via social media (12% vs. 6%).
National media 15%
Older residents are more likely than their younger counterparts to have
Social media 9% heard about the proposal from local media (63% 55+ vs. 47% 18 -34). In
contrast, younger residents are more likely than older residents to have
found out online (12% 18 - 34 vs. 8% 55+).
Online 9%
Residents who are unfavourable towards the creation of a new single
District Council when they are first asked are more likely than those who
Another source 2% are favourable to have heard about the proposal via social media (13% vs.
7% respectively). In contrast, those  who are favourable are more likely
Coverag e relating to ~ 1% than those who are not to have heard about the proposal via the national
the 2011 referendum '- media (16% vs. 13%).
Dondt know 3%
None of the above 1%
Q4. And from which of the following sources, if any, have you heard about the proposals to create a single District Council? Base: all who are aware of new single Council proposal

(n=2,850 ).



THE MAJORITY OF RESIDENTS THINK EACH OF THE
OPTIONS TESTED IS IMPORTANT TO ACHIEVE
THROUGH THE CREATION OF A SINGLE DISTRICT
COUNCIL

Importance of achieving set objectives through the creation of a single District Council

NET:
B Very important | Fairly important | Not very important m Not at all important mDondt know Important
Provide long term financial stability to protect the services that are most
. . 72% 21% 2%1% X 93%
important to residents
Directly deliver all public services better, in a way that is tailored to the o
. 69% 24% 2% 2%6 R0 93%
needs of local residents
Ensure the new Council is able to meet the challenges facing local
62% 27% 4% 2% B4 89%
government
Maintain low Council tax 61% 28% 6%2% X0 88%
Create a better relationship with local communities 58% 30% 7% 2% EKEG) 88%
Strengthen residentsd voice throug o-N-g-€ B0 1 € 0N e nt i
: 48% 37% 7% 3% 6% 85%
Council
Deliver further efficiency savings of around £1 million pounds a year 46% 34% 9% 4% 8% 79%
l ncrease the effectiveness of t he ( 4G% ) ] 79%

0% 20% 40% 60% 80% 100%

At least four in five residents think that each of the options tested is important in creating a single District Council. Mor e than nine in ten think it

is important that the new District Council provides long term financial stability to protect the services that are most impor tant to residents and
directly deliver all public services better (93% for both), while four in five think it is important to increase the effectiv eness of the Coun
economic and housing role (79%).

Residents from Mid Suffolk are more likely than residents from Babergh to rate financial areas as more important. For example , more than four in
five from Mid Suffolk say that delivering further efficiency savings of around £1 million pounds a year is important to them com pared to less than
four in five from Babergh (82% vs. 77% respectively). In contrast, residents of Babergh are more likely to rate communication and engagement
areas as very important. Three in five Babergh residents rate creating a better relationship with local communities as very important compa redto
over half of Mid Suffolk residents (60% vs. 56%).

Q6. /| 6m going to read out a | i st of objectives that the Cou alantiesréa. Roeeach ene @leasesayhowdnapartardc hi eve by
if at all, you feel it is that they achieve this objective. Base: all respondents (n=4,003 ) 10



IMPACT OF THE CHANGES
TO THE DISTRICT
COUNCILS




RESIDENTS ARE MOST LIKELY TO THINK THE
PROPOSAL FOR A SINGLE DISTRICT COUNCIL WILL
HAVE A POSITIVE EFFECT ON OLDER AND DISABLE
PEOPLE

Equality impact assessment - impact of proposal on different resident groups
" : . . . . . . NET:
W Very positive m Fairly positive No difference W Fairly negative W Very negative mDondt know Positive
peop 0 6% 3% 41%
Disabled people 6% 5% 15% 40%
Young people 6% 4% 14%
37%
People from ethnic minority groups 5% 3% 18% 26%
People of minority faiths or religions 5% 3% 18%
24%

0% 20% 40% 60% 80% 100%

Out of the different groups  tested, residents of Babergh and Mid Suffolk are most likely to think that the proposal to create a single

District Council will have a positive impact on older and disabled people: 41 % and 40% respectively feel there would be a positive impact
on these groups. Residents are more likely to think that the proposal will have a positive than a negative impact on all of the groups
tested, though the most common response in all cases is that the proposal will make no  difference. For example, two in five feel the
proposal would make no difference to young people (39%), and around half feel the proposal would make no difference people from
ethnic minority groups (47%)  or people of minority faiths or religions (50 %).

Respondents from Mid Suffolk are more likely than those from Babergh to think that the proposal will have a positive impact o n older
people (43% vs. 38% respectively), disabled people (42% vs. 37%) and younger people (39% vs. 34%). In contrast, residents of Babergh are
more likely than those from Mid Suffolk to think that it will have a positive impact on none of the groups tested (49% vs. 44 %).

Younger respondents are more likely than those who are older to think that the merger will have a positive impact on each of the groups
tested. For example, more than half of 18 - 34 year olds think that the proposal will have a positive impact on older people (49%)
compared to two in five of those aged 55+ (38%).

Q7. For each of the following groups of people, please say if you think the proposed creation of a single District Council wi /I have a positive or negative impact on that group, or
make no difference at all. Base. all  respondents (n=4,003 ) 12



A TRANSPARENT, COMMUNICATIVE APPROACH
THAT PAYS ATTENTION TO ALL AREAS IS SEEN AS
THE BEST WAY OF WORKING WITH RESIDENTS AND
BUSINESSES IN THE AREA

How should a new, larger Council work with residents and businesses in the area?

The key theme emerging from residents®& opinions of how a new, | | ngeased c o u
outreach and engagement with residents. Comments that come out most often and most prominently are a strong preferences for | ist ening to and
engaging with residents, and ensuring the new Council is accessible for constituents. Indeed, a secondary and related theme 0 perhaps naturally o
is a concern as to whether a larger council would lead to councillors being less likely to engage with local communities.

This clear desire for greater engagement between the community and the Council is one of the key findings of this research, w ith the proposed
changes causing significant concern amongst residents that a single District Council will lead to greater isolation for rural communities and a
disconnect between the Council and the people it represents.

OProvi di ng mor e o RmaVtatkien itthiearss efl ovre s
the residents and businesses and the public and speak to them, oln my opinion | think one of
allow them to be more involved as whether that is in an open office provide services and maintain contact with the population
I don't think there is enough or they go out and about to the more locally . At the moment they are doing the reverse of
communi cati onf@docal community cQ thatbymoving their sources out of the district. They need
to do just that and work with [rural populations] as they
are very remote and parish councillors get criticism for
y . Ser whaetheDisthica ®oéncilmodiceeds .ach d t h
e In rural areas and business

oThere are [ ssues around accessi bil
need to have a touch point with peolj
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Q9. If Babergh and Mid Suffolk were to form a single District Council in the heart of Suffolk, how do you think the new large r council should work with residents and businesses
in the area? Base: all respondents (n=4,003 )




SENTIMENT TOWARDS A
NEW SINGLE DISTRICT
COUNCIL 6 FURTHER
INFORMATION QUESTION




