
PADEL UTOPIA OPERATING SCHEDULE 

 
1. During operating hours, the premises licence holder or a nominated representative 

shall be available to receive and respond to nuisance-related complaints. A contact 
telephone number shall be provided to the Licensing Authority for that purpose. 

 
 
2. The premises licence holder shall adopt a ‘Challenge 25’ proof of age scheme. The 

premises licence holder shall operate a requirement for the production of a 
passport, driving licence or other bona fide form of identity carrying a photographic 
image, where the individual requesting the supply of alcohol appears to be under 
the age of 25. 

 

3. Patrons shall not be permitted to leave the premises with opened bottles or 
glassware. The premises licence holder shall ensure that customers are not 
permitted to consume alcoholic drinks outside the premises – which includes whilst 
they are observing smokefree regulations. 
 

4. There shall be no adult entertainment or services, activities, other entertainment or 
matters ancillary to the use of the premises that may give rise to concern in respect 
of children. 

 
5. The premises licence holder shall take all reasonable steps and precautions to 

minimise the risk of disturbance or nuisance to local residents caused by events or 
attendees at the licensed premises (whether through people noise, entertainment 
noise, vehicular noise, waste disposal, event set-up or breakdown, littering or 
noxious odour). 

 
6. Monitoring shall take place both inside and outside of the licensed premises and 

due regard shall be had to whether the activities may lead to excessive noise at 
neighbouring properties. Appropriate remedial steps shall be taken, and recorded, 
in the event of any excessive noise levels being experienced. 

 
7. Staff on duty shall monitor the activity of patrons leaving the premises and assist 

with a managed departure. Persons leaving shall be reminded to act in a 
responsible manner and leave the immediate area with consideration to the needs 
of the local community.  

 
8. Waste from the licensed premises shall be removed in a timely manner (outside of 

the hours between 11pm and 7am) to an appropriate waste disposal facility, so as 
to minimise the risk of public nuisance. 

 
9. Crime prevention posters shall be prominently displayed and maintained on the 

licensed premises relating to any prevalent crime and disorder issues in the local 
area. 

 
10. The premises licence holder shall ensure that notices detailing emergency 

evacuation procedures shall be prominently displayed and maintained on the 



licensed premises. Adequate arrangements shall be in place to ensure the safe 
evacuation of any disabled persons on the premises. 

 
11. Notices shall be prominently displayed and maintained on the premises requesting 

that attendees/users of the licensed premises leave the premises and the vicinity 
quietly and with respect to the needs of neighbouring properties. 

 
12. Lighting and emergency lighting shall be installed and maintained so as to ensure 

that good levels of visibility are maintained whilst the premises are being used for 
licensable activities and the public are on the premises. External lighting should 
be of such specification and positioning so as to meet this objective without 
causing any public nuisance by light pollution. 

 
13. The premises licence holder shall ensure that a robust hiring process and 

agreement is in place for third party hiring requests to hire the licensed premises 
for licensable activities, so as to ensure that the licensing objectives are promoted. 

 
14. The premises licence holder shall ensure that suitable and satisfactory public 

safety risk assessments are undertaken with outcomes to be legibly recorded in a 
log-book maintained for that purpose. 

 
15. No illegal drugs shall be permitted on the premises, and all hirers/users made 

aware of a zero tolerance to drugs on the premises. Notices shall be prominently 

displayed and maintained in respect of this matter. 

16. The premises licence holder shall ensure that all members of staff shall undertake 

suitable and sufficient training in respect of licensing law, offences in relation to 

prohibited sales and good practice in relation to promotion of the licensing 

objectives. Training records shall be accurately and legibly maintained and 

produced upon demand to an authorised officer of the Police or Licensing 

Authority. Refresher training shall be undertaken at least once every 12 months, 

with any new member of staff to be trained within six weeks of taking their position 

and prior to undertaking any direct duties in relation to the sale or supply of alcohol. 


