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** Holbrook is a lovely place to live - ks
the place and the people make it that way

Holbrook took its name from the stream flowing down |
the rather steep-sided valley (the Hollow Brook) more
than a thousand years ago. Those who, to use the local §
vernacular, belong to Holbrook can therefore look back
on more than a thousand years of history, to the time
when a Saxon named Godman owned the manor under
the patronage ol Queen Ediva, the beautiful *Edith of the
Swan Neck’ as she was known.

To belong 1o a community implies a sense of permanence, and it is
interesting to see that half the pcople who completed the HAP
questionnaire have lived in the village more than 25 years. Nearly 100
of them have spent their entire lives in the village.

It 1s a commumity with a past. It 1s also a community with a vibrant
present that welcomes newcomers and encourages them to take part in
the many local activitics. It 15, we believe, a community with a bright
[uture.

Judging from the replies to our questions, a very large proportion of the
residents value the location of the village, value the local environment
and value the community, It was to give you all the opportumty of
helping plan the future of the village community that this project was
initiated. The very high take-up justificd our belief that Holbrook 1s a
very special community.

*% it's a good place to bring up a family **

Holbrook is a village blessed with many facilities. In today's climate
many villages have lost vital services such as their corner shops and Post Offices.

Holbrook is a community of exceptional quality .

Just look at the list of some of our assets!

@ BNA: ¥ Coop Supermarket @ High School W Playschood & Somewhare Lo sit
# Baach ® Doctars ® Lakes @ Fusl Office @ Sports facilities
® Bottle banks & Fire station & Mithodist Church @ Frimary School & Tennis courts

& Doding Green @ Finting W Maws agent ® Raservoir ® T pube

@ Buses & ok @ Farking Areas @ River ¥ Village Hall

& Church of England & Hair Crrassar # Flaying ficlds @ Sailing & Walks
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.- The HolbrooK Action |

Your response of over
90% gives this report
credibility and authority
as a basis for developing
the future needs of
the village,

If you wish to see all the data
that iz not in this report.

There is a fuller report which
is avallable from -

The Clerk,
Jane Jones,
Telephone: 01473 780 855
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In 2002 Holbrook Parish
Council decided that it
needed further and
better information about
the public’s view on
where we stood as a
Parish and how we
wanted to develop in the
future. It was a good
time to undertake such a
project, as support and
funding was available
from the Countryside
Agency and Suffolk ACRE
under a scheme
available to all
communities.

The Holbrook Action
Project Team (HAP) wus
subscguently set up to
carry the work forward, It
consists ol volunteers from
the Parish, some of whom
are also Parish Councillors.,

A questionnaire was then
produced and o copy was
delivered to every house
hold in Holbrook. Lower
Huolbrook and The Roval
Hospital School.

The outcome was
almost overwhelming

— a return rate of
over 90%!

The data resulting was
analysed and a draft report
produced. This report was
placed before the Parish
Council for comment and
approval and the Holbrook
Actiom Project Report was
then completed.

What Happens Now?

The HAP team recognmiscs
that it 1s not the fount of all
knowledge and canmot
itsell implement the
recornmendations of the
Holbrook Action Project
Report. In any event it
would o beyond its remil
Lo attempt to do so. 1L does,
however, know a man who
eI, Or o hlﬁ ITHOTE AlCUrafe
it can identifyv [rom the
conclusions reached many
of the agencies and
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orranisations that could be
involved in carrving oul Lhe
recommendations you have
made.

To use the jurgon thit we
have all learned to love,
HAD? has become a
facilitator’ and to this end
has organised the HAP
OP'EN DAY, which will
take place in the Holbrook
Village Hall on 12th April
2003,

Those mmvited to attend
include representatives
from HAP, the Parish
Council and many relevant
organisations including
Lthose whao provide our
policing, public transport.
heulth services and
education. And, of course.
YOU.

ko The HAP team

" is delighted

. to have been
0T asked to
participate in the
production of this report
and is very grateful to the
Parish local community
for its wholehearted
response thus far. It now
remains for words to be
turned into actions.

The Holbrook Act

1194 parishioners from 568 households
answered up to 62 questions each and
many of them provided additional
comments and/or
volunteered to help in
SOme way.

As you might imagine
the analysis of the
data was a
major task and
the HAP team
realised from a very early stage that
any attempt to put everybody's point
of view into a report would be
impossible. HAP therefore concentrated
on identifying and recording major
trends, firstly by way of comment on the
information provided and then by making
recommendations. In this way HAP fulfilled
its primary objective of producing the
Holbrook Action Project Report.

Some of you reading this may be disappointed that
an issue dearest to your own hearts has not made it

on to the report and wonder what to do next.

There is a fuller version of this report that includes
all of the source data. Anyone seeking the fuller
report and/or source data may obtain it via the
Clerk to the Parish Council.

You are very welcome to use this information {which we
have decided to call a living document’) to initiate your
own action in whatever way you deem appropriate,



1 : Breakdown on who are we?

TAYE werse owner occupiers

11% occupied premises provided as part of employment
10% rented from the local authority

5% rented privately

There were 1448 people living in these households:

Of these,

1124 from the age of 11

{558 maies , 635 Females)
completed the guestion naire,

Length of time in the Holbrook area:

How did you came to live here?

What is most impartant to you about the Rolbrook area?
The location BT7 {7F4%)
The environment 728 (66%)
The community 523 (47%)
Other 62 (6%)

@ The high return rate of the questionnaires provides
accurate data on the population of Holbrook.

@ Nearly three quarters of the housing in the community
covered by the questionnaire are privately owned.

The Roeal Haspita! school Soive & 0 well known odiiark seen for emiles arcond

Over the years the role of
public transport in rural areas
has been gradually eraoded by
successive governments. Now
there seems to be a genuine
effort on the part of local
authorities to improve the
situation and the introduction
of the ‘Buzabowut’ service has
answered many of the area's
needs, but there is obviously
still room for improvement.

Wil hﬂ‘-lr_-d al' Lt h- IS Fll".nlds
i.e.nearky one and a half vehicles per
hiuzchold. These are used,
unsurprisingly, for leisure, shapping,
g Lo owark, Busingess purposes and
the schoal run.

525 of you (B2%) said that the motor
wehicle was waur major or usual means
ol lr.1r1.1pr1rl. 134 {128 u_ed the hu;

alternative use of trans pl’-rl

You said that most of you [mare than
T oulal every 100

within 10 miles of home. On

travelled marse than 20 mi

wiould s2em o indicate that Holbrook
is ot & dormitery village

A few respondents were interested ino
car-sharing scheme,

HAF comment

Altlagh the ¢ |'|.|*11|L|_|\.||:|'|:|_1'|'|_-;'|:||__1

HAP recommendsilion

I'he poniing ol sm open letter in the
neweskemmer wirl an nsitial contel
telephune pumber W reguest those
interested inosuch a p 1o i
fonward. Cince nan i
ke, i scheme cun be considera:
Turther.
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Mare evening buses would be useful - more competitive
prices would encourage more people to use them *®

Yoo foled ws that vouw usually
exparience little trouble in getting to
vour destinatian from Holbrook
altheugh this view changed when it
came o getting to hoapital,

HAP comment

20 people 121 % of responden
slateal fhal they ollen or occusiomlly
cxpericnced problems inoacting oo
heaspital, Furlher enguinies led (o the
conclusion nf & lack of infarmation
regarding the existmg “hospiisl csr’
sErvice,

HAT recormmiendul on

Advising the surmery of the roport
findings and proposing, tla
nformudion relating to the hospitul cor
scheme be advertised here and simple
feallels prodeced ouilimng how the
syatcin wirks.

549 aut of 991 respandents [55%]
wanted a beter public ransport
system. Most of you wanted
impravements to the timetaldes,
cheaper tares, improved refiability,
minre relevant routes, etter siting of
bus stops and consideration given to
the disabled.

LLAR commicni

45% of the ¥illage cxpressed an aften
ot gt problen setimg ool of
the wrea thi= wos primurily doe to both
inadequacics in the existing puhlic
trunspor facilities aod o o lack of
apperopriane adveitising and
inlooeition.

HAT recommendation

e reswlt of the survey (5 Jorvarded
i dpaal e aapperaeiones wiile s
Fellowing proposals:

# Thar clearer timerables and mnee
publicity recurding services available
e produced.

Fhis informration fe be in e Jurm of

o

Postery anaior feaglels avalialbie from
ackiawledoed ol peinis sdennyfied o
ey spevey spol oss

& Post oftics

B MNewsarenls

& [pciors suTEery

& Malule Library

@ Schoel notice boands.

Timerahles o be prinoed in the Parish
amagasane ol Lhe bus operalors
requaated o advise cditor of
arnendement s, This recpeest wionbld
possibly pequice & donation

wwards prinling.

Kepresennaiives af the fooal s
caprervifeors Ko B gevined do dhe village

avend in gl o pnewer grestions

You tald us that 478 aul of 1084 of
wiou (44%) felt that the local taxi
services were adeguate but that 124
11 %) would like to ses
IMpEvEments

T :
“If it is possible - to create
more cycle paths? 9

Returning to the subject of provizion
af services to owlists, 1065 of you
responded and G630 (39%) felt that
facilities were good or reasonable but
4 ot of you, 370 respondents, wanted
miore cycle paths.

ALY commaenl

The Holheook arca has a laroc “hikc
papulation” ol 621 aml ol was hserelore
nof surprising oo find that 370 people
winilend T see move cyele parhs and
233 waned improvements o the

R IALING .

HAP recommicndation

The Highways Tieparmeent is
cottlacled b dascoss Lhe provizan o
cycle paths,

Considering that transport is one of the biggest problems
far thase without a car. A bus every two houwrs is not enough
and visits to the hospital take on average five hours.

An hourly service would be much more sensible, ®

Buzabout -
Serving the
Shotley Peninsular

A grant from the government's ‘Rural
Bus Challenge’ has been used by
Suffolk Cownty Codncil fo provide a
new transport network which iz
aimed at providing everyone with
the apportunity to travel both within
the 3hotley Peninsular and beyand.

Thuate who live of | the Bus route amd
need to connect with a scheduled bus
service can call on the Buzabouwt
community car service, which is
avallable betwsen Fam and Tpm
Monday o Friday. & door-to-doo
sierwice, within the Peninsidar s
peailable for poople with disabiliges,
thise with mobiliy probdems and frail
elderly people Bookings can be made
the day before the intended jourmey
or 01473 281 1594 bevwesn 1.30pm
andd 3. 30pm Monday to Friciay,

The community car seats  foee
paszengers and has a ramp for whesl-
chairs and baby boeggies, and there
is also @ 12-seater bus with rany
aocess for pessengers with mahbility
problems and dizsabilities.

The car service can be wsed to
connecl with a4 new  teee-hourly
Aurabnout BB hus service bBebeeen
Shotley Gate, Erwarton, Horkstoad,
Holbrook and |pswich, which will
connect with the Shotley farry in
Surmmer. Thera i also an improved
First Bus serwire 93794 that hass been
catended to peovide links from
lpswich wiz Capel 5. Mary to
Colchester and Hadbsigh.




Qut of the 1107 people
answering the questions,

523 people reported that the
community was important to
them.

CHILDREN/YOUTH PROVISIONS

Dt of J 28 respondents

# 397 wanted to see Youth Groups
farmed

& 248 wanted to see more after school
Clhubs

& 220 would like to sse Haoliday Play
Sehermes

HAP enmiment

Fhe develupinent ol Youll soiivides is
dependent on finding Youth [eaders.
bl public appeal Tur Gl
wils apparent there was u history of
these initiatives ol being well
suppuerled. The gvalusilicy ol resources
and cosrs neads o e considored?

AL recommendation

Bahcrgh Thatriet Coaeeil oo b
appruiched o oses ol (hers 15wy
possibility for the tvpes of holiday play
seheres nin lasl sumimer 1o he
exiemied Suffolt ACKE wall alsa be
invited to tee Open Dy on T2 Apri,
as they are somelimes able W locate und
advisc on appropriace funding. The
churches will also be approached as
they run a scheme lase year.

READE FIELD

65 % thought that the Reads Fleld was
A SLILLSS,

HAF recommendation

Reack: Frald forme part ol the activities
ol the Commumity Council. It is
recnmmended that this responsibaliny be
suppuried through the Purish Council tn
CHSWLIE Contnaicy.

™2 Jarvis Close residents in
Nos.24-32 have no easy
access to cars or ambulance
because there is no close
car parking

1hea SAFET Y S@c i e conpmiey
rETIG o P e i)

GOO0 NEIGHEOUR SCHEME
Mimast hall of the 1065 respondents
weould like to have such a schemein
their area,

HAF revcommendation

Ttwas Teln thar rowsse anlorm o wiss
reyuired 1o promuote the benetits of &
oocd neighboanr seheme. AT will
erdenvour o dentily the relevant
arcney and invits them o the Clsen
Tray sl the Village Llall.

® somewhere for youth
to skateboard #%

SPORTS/LEISURE ACTIVITIES

Our of 997 respordents onby 302 [371%)
wanted Lo seo miore sportleizure
activities

Almast three guarters of respondents
dicd not want to participate in spurts or
[zisure activities

HATD enmuiment

A e mungunily of respondenes did not
want o participate this is ool a pressing
issue, silthisngh wider publicity could
w==ist the increass in intorest.

HAT vecommmendation

1t orrumisers of sports and leisan:
activirics sbonld b encouriged o
promole hear Lecilices more widzly in
the communicy. Chigansations wlentiled
will b vatel 1o the Opeo Day.

VILLAGE HALL

Ol of 1702 respondents

@ 45% falt that the hall was adeguate
for the needs of the community

& 20% falt that it nesded Impraving
LLAF comment

More than reen-thinds were suppotlive
of the village all, However, some
insvwers are necded to0-

® | he progress ol Lthe millennium
tundzd improecments
Iox ko whianl 15 happeming — what ure
w waiting for’?

ol y seerns

** What has happened to
the ‘Millennium Appeal’
which was supposed to sort

out the Village Hall **

& (luite scparately what can he done
bl ensering the all s properly
maintained, both nesd aidd afrern e
DEpve men s five been mide?
HAPF reconmmiendation

The managemen! comomills: ol te
Willage Hall iz enonuraged o respond
ruhlicly 1o thee cosroments, L he
possibifay of an open mecting is
considered 1o discess the commenl
siluatiun aod establish the way forward.
The Village Hall Camaeitiee will be
dnviteed fo e Oper Dhy,

WHERE DOES INFORMATION COME
FROA - 1092 respondents

HAP eommment

Tt wis o surprize Lo discover that most

*% Information on village
activities and groups would
be beneficial to people

new to the area. **
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ee Village hall needs a complete re-think - new hall andﬂ
better use of adjacent land for local off street parking -

inlormation was gleaoed from ol
matices and “word of mouath”.
Mewsprapers don't Feature highly as an
effective source of inlormation.

HATP recommendatinm
# People responsible lor pinning up
vbiees o nnies: boands, shioald also

be respomsible for removing them
wehen oot of dare.

# 'The Communily Mewsleller needs
bessling wp with mnee confent.

# The village 1o estoblizh o websie,
There are 733 reapondents with
compulers i e village, aol 3205 of
thzm s it for the internet. We could
begio by usiog the Shotley Peninsular
sl - wwwi.shotleypeninsula.org.uk
— il has muny photwgraphs of the
village in the Holbrook soction.

" Would really like a
pleasant place to meet once
a week, for somewhere to

sit and chat ™
PARISH COUNCIL

Asked IF the Barish Cauncil were gware

of focal comcerns and fealings,
Tie respondents reported:

& Fully aware - 25% (258)
@ Cluite aware - 32% (3300
@ Mot aware - 12%: 1519
# Mo opinion It (324]

When asked if mors informanion was
reguired gboul the Porslt Courcl
acfidies:

® 36% wanted maoee information

@ 42% et that this was not
Naressary

205w unsure

HAT reconmmendation

The Parish Council 15 peguesisd o
vewvicw and pallish s communicaion
slrailagry

RELIGION

0f the 531 who responded to the
guesticn on attendance, less than a
third attended their place of worship
on & regular weekly basis,

"Why is the church/chapel/RHS chapel
irmprortart b you®

41 responded

A significant majarity still see their
place of worship as important for
family occasions such as baptisms,
weaddings and funerals,

AT commment

Beelipion 15 primarily a personal issue

®% 1 ocal churches should

do some visiting and offer

support. *9
and the resules will come as no
surprise L Lhe comumumnily.
HAP recommendation
The churches o be provided with the
el s to cnable them th carmy oat an
amalysis of the Ggures aml ke @ny
achion that they decm appropriate.

*® What do people want?...
lounge area? Somewhere

comfortable ta meet *®

Haolbraok Tennis Clib

Charmizr, Jo Haz bewnaeoed, Jaihs

bosiaa Devebapmes. fo nose, 325262

Bawls Clubk

Soorosary. N B T hurser, 32005

Holbroak Cresk Boat Ossnisrs Assoclathon
ML baker, d/m1 09

Helbrenk Rowvers FC fage 16 and over,

iz b 'Winlpg 3277148

Hodronk Retiremant Club
Spcretany, M iaver Clarke. 100011

Rayal British Lagion

Gz relary, B R Thaoe s, 325204

Friends of Clemich Houss

v DuvWadboor, 328378

Friends of the Osbeopatnecls Sopport Trust
wirn 5 e Laar, SEANR

Suftalk Wilkdiife Trust, Shotley peninresular Group
Wieinbarship, Mis.Jezn Pabhe, TR

5t Elizafheth Hospice Locsd Fundralsing
Birs. = Parrgh a8

SiiFolk Lescal History Council, Wi s nnid
B Marinn Lecson, 322528

List of Organisations/Clubs in the area

Walght ‘Warnchars

Mrs. T Aoy, 33R131

135t Samdord valley Cub Scowts
Mrs. Chns Christensen

Tut Sarmdord Valley Baovers
Lsoegiea Rul, 371

All Salnis Charch Wives

s bopee Fulcher, 813302

Al Sairts Chaurch Bellringars
Toesr Capkain fr, Steminer Doeand, 325600
Halliraok Pra-schaol Flaygroup
Il | Frada Sodimis, 322331
shotivers and Tocdlers

Eue Murton, 327305

Halbrook Commainicy Acrhvitdes
Cammmunity Felugation OF0g,
Holbroos tagh Schoal 320048
P'5 Festpatl Group

Wir Eran Sdoock. 32REET

Village Hall Commiktes
Chairmer, Mr.Caad Hase, LRSS
Baxowckangs frovs Foecretary -

M B Spuding 232217




4 : Environment and Conservation

The accent today is on caring
for the eanvironment, and
many of those who
responded acknowledged
that a persanal involvement
was needed. Almost 400
declared that there should be
a ‘5pring Clean day' either
once or twice a year, and 119
said they would be prepared
ta help maintain the local
footpaths, looked after by the
local P2 (Parish Paths
Partnership) Group.

ENERGY SAVING FEATURES

Sed aof you answered Lhis guestion. At
least bwe thirds of you have a lagged
hot water tank, laft insulation and
dauble-glazing, Only 13 respondents
have no energy saving features at all,

HAT commmeni

Ihe situation of those whe did ma
respoikd 15 nd known aod there may be
sormne benelit in tving o provente ener
v savings features m ibe community,
LAY weild Bvire suitahle ggencies o the
{psem Tagv

WASTE DISPOSAL

359 of vou respanded to the
question asking what lacilities vou
currenity used or would use if they
were pravidec, A least two thirds of
respondents lovoursed the pink sack
scheme and bottle and newspaper
hanks, Between 40% and 505 would
use garden waste ar bulk rubbish
skips and clothing ar rmetal can banks.
1A recommendatinns

1.The developmeni of the weekly Pink
Sk soheme, contact Balwergh THatric
Council o ascertain the possibililies.
2. Fuplore the possibility of g CGarden
Wiste Bkip or a large ircm skip,
Crontact o e omde with Sultoelk

"Il'h"nl:ll'lhﬁT*-’Lu'lﬂr"u: Pty WA Tiy SN

There Wwas a huge response to the
_question ‘What.could .be done to
improve our environmient?

Maintain woodlands
Maintain common land
Preserve single trees

Keep hedges short/tidy
Clean up shore
Preserve old orchards

Plant more hedges ,-~
Plahtwore frées

PIanJ: new orchards

_ Répair churéh'wall

Tlat hedges grow naturali'!r 137

ol E.ut ﬁnwh}suma t:eu.s :

vdoing  Unne

30
34
31

LA,
BN LIrdE

317
341
277
299
402
287
253

‘373,
239
345

“188

M portant

529
466
418
401
376
281
271
' 286
206
:m

62
94

26

County Conncil Tos Turilser
inlrroslion, A site would e regained.
Ja Parizh Connil 1o be asked wo pssist
I sugeealing site snd providing
tunding if needed

WHAT COULD BE DONE Tﬂ IMPROVE

A commment

Ir b= elear i the vast majority nf the
community s in favoor of fhe
mainternce ol lrees, woodiands,
eilres and commion land ard (o
therz is a nel for the cherch wall to
B repaared. In addition thess was
swang suppns Tur e cleaning of the
shore. Some sugrrested sites for new
plemting arc at Bosal Dospitd Schonl
ainl the Beservoir,

HAP recommiendal ions

LAl sspects of wee planting and
munagement i be explorsd initially by
the Tree Winlen.

2. Holbrook Chuarch o be sdvised of
the streigih ol leeling regarding the
repiar o the Rear Charch wall
(brickATin vonstouctaon ).

ENVIRONMENTALLY SENSITIVE
STREET LMGHTS

Of the 917 ot you whio responded to
the section an cnvironmentally
sensitive streetlights 457, just over
half, ware in favaur,

HATF recommendation

1he Parish Comseil 1o ke note of the
numbers wilbon (e commanity in
favour ol environmentally sensilive
slreet lights and take sciion.



e Hedges need to be
frimmoed but after birds have
taken fruit **

FOOTPATHS

1053 respandents

W 540 knew whers paths were,

159 did not

® 5499 could use them without
difficulty, 193 could not

& 637 fult they were well signposted,
206 that they were not

#7119 would be prepared to help
rreairtain them

@ 97 would help producs a map

@ 229 (25% of 91 7 respondents) -
want mare frntpaths

HAT recommuentdalivns

Advizc the Softnlk Croonty Couancil
Fostpanties Oicer of the Dodings of ths
report with vicw o geding 2 map of afl

bl Tiwstpanhs amd Durther publcize any

cxisting maps and where to obzin them
Foradly,

LLitter, children need
educating - possibly
at school

LITTER

9&1 of you voiced an opiniocn about
litter af which 6050 fell thal it was an
izsue that needed addressing within
our community, Mearly 705 of
respondents were concermed about
g Fouling,

Ot of 245 respondents, the following
souans were suggested;

179 - he reoee parsanally respansibls

313 pay to have the bus sheler kept ean
293 - have & 'Gpring Clean Day' twica 3 year
276 - enier & 'best BeplVillage Competition’
258 - pay for a litter warden

32 - put wp information notices

197 - hove a'Spring Clean Day' once & vear
1YL - pay for additionzl pavement cleaning

Onfy 76 cut of 1095 respondents
thiought that the number and location
of litterbins was ‘good’ although 2
further 52 7 said that they wers

'epurt

‘reasonable’ - thess two figures taksn
Logether Coming o aboul 555% of
thaose ot you who responded to this
cjuestion

HAP recommendations

I ATt wwrane 1o Chaoel and
Commumnity MNewsletler detailing above
resnlis and asking for volantecrs m
vone lurwarnd i oTranise, ke purt in
of mn voluniary clemens identiticd.

2. ansh Counetl 1o be askesd 1o comnsider
cmployment of paid Iinter warden and 0
et il pavernent clemmmg
To be asked al=o to review prosent sice
arnl renmbser ol Tinterbins and iake
necossary action.

™ Wind turbine =
cheaper bills **

LOCAL BUSINESS DEVELOPMENT
1044 of you responded o the question
about Local Business Development.
Thie ‘awrism’ and small industrial®
options failed to supply & clear
consensus inany direction, The ‘small
business’ choice attracted a response
af 50% in favour with a further 2054
having no strong epinicn cither way.
HAT eommmment

0 the thres oplions e developooent of
amall fasincss sites reczived the most
Lavoour; the commennty gerserally dul ol
favour the nther apdons,

HAF revommenduaiivn

Advisc Suffolk Acre of the findings
wilh e possibilily of assessing the
nocd for smull busines:, und fnding qod
Turnling The necessay s,

e Electricity cables should

be underground **
HOUSING DEVELOFMENTS
Q97 respronadenis
Conversion of redundant buifings 470
47
Small groups less than 10- 323 |30%)
Single dwelfings 355 |36%
Terraced T80 118%)
Expansion on edge of Hofbrook, 137 (14%]
| arger qroups of properties Gl 55
Mo further Euilding 1A E

e Many hedges overgrow
the footpath making it

slippery and dangerous **
1A eommment

O 907 respondents nearly half
approvesd of the conversion of redumdon
baildings 10 increass the hnusing stock
and over a il were bappy with ihe
building of single dwellings or small
sonps ol up o ren dwellings, The leas
populir option was for the constrection
of larger groups of peopemy where only
A% were 1 [avour, 18% wanled o new
Fanlding, ar all.

AP reqommendations

1. The Pasish Coancil wo be asked m
ke publi the progress so lr wilh
ocngping affordehle housing schemc.
20wl Thowsing fos b asked fioatienl
the Open Day on 12th April to disouss
affondabde houwsing and how o keep o
atiordable lor the Lufure.

e, ..
Mative flowers on verges

to be encouraged ”

11
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5 : Health and Safety

More than half thaose
questioned thought that
police coverage of the area
was poor.The examples of
anti-social behaviour that
gave most concern, were dog
fouling and litter. Vandalism
came third in the list, but only
a quarter said they would join
a Neighbourhood Watch
Scheme,

Lip t 1158 respanses wore reocived
for different parts of this section. 12 of
woul are, unfortunately, permanenilhy
sick or disabled, 3 are tull tima carers
and 265 (neary a quarter descriibe
hermsehves as retired.

O the 284 respandents seoking
gmployment, training or study
opportunities, 4 reperted that il
hezalth or dizability prevented them
from achisving their ohjectives

OF the %68 of vou who answersd the
query concerning difficully in getting
medical attention 208 {219%)
experienced problems with getting
haspital attention often’ or
‘occasionally’ 140 (14%) had similar
difficulties with oplician's
appaintments and 181 (19%) with
dental appaintments,

HAF commmaent

e is eomeeming (lal there are so muny
prople havimg ditficulty in these threc
arzar and woaders iF i s s Lk of
infurmation on either side.

HAP recommendation

HAT oy cvmitac lewil surgery to soe if
there 15 i irnspom scrvice already
availahlc.

PHYSICAL DIFFICULTY IN GETTING TO
SPORTS/LEISURE ACTIVITIES

11 people reported that they had
physical difficulty In getting Lo sports
activities and 19 had a similar problem

in attending leisure activities
UAF commmicot
This thatir s published e 10 st

IMPROVEMENTS TD BLUS SERVICE
E04 of vou responded to the questian
abnut improvements ta the bis
siervice of which about o quarter (204)
called for betrar access to public
transgart [or thasze with dizabilties.
HAF convmmient

Fuses with the meguirsd Lucilities
already run &t =omc poines during the
daw. Thers neeils 1o b g more
cunsizlent use of these suitable hoscs
throughout the day,

A recommyendsticn

[nforns relevant Bus Coampany (it 25%
ol villgers would like see ull buses
with hertar access for the disabdel,

LISER FRIENDLY PAVEMENTS

1098 garishienaers cormmented on User
Friendly Pavements. OF those whn
expressed an aplnicn enly 5% felt that
Lthe: pavements were 'good’ A further
38% found them ‘reasanable’ but 365
thought that the pavemaenits were
‘paoar.

234 people would like to 528 more
‘dropped kerbs"and 247 expreszed the
view that they would like to see
turther payment areas developed.
HAT commmunl

A simmificant number of villagers were
wnlazppry aboan the st of the
pévements.

HAP vecommendalion

The Funsh Council to take this ap wil
the: relevant anfonies.

ROAD SAFETY - PARKING

#8271 of you say that vou park your
vehicles like thisiin a garage - 310
Laat), off the road - 457 (35%), on the
raad 54 7%

Ot of 1077 respondents, 51% were
concerned about parking, 199 el it
wias ot an ssue and 198 had no

% Near Arnolds Butcher Shop - too narrow near the bend -
(too dangerous-reported to the council but nothing don E,]“ respandents declined 1 comrment.
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comment Dut of 1121 respondents,
31 % wanted to see A Car park in
Holbraok, 31% felu there was no need
and 17% had no comment.

Zut of 986 respondents, 394 shopped
out of the Helbraok area as it was
CasiUT W park

SAFER ROADS
36% (536 respordents oul ol 521)
wanked to see safer roads in the

Holbroak area,

T7Y (B0 respondents out of 1081] f2lt

there were major danger spats thal

needed 1o be louked at

GO%: (762 respondents aut of 1047]

thaught that speecing was o problem.

43% 1217 respondents) wanted to see

rnore street lights,

HAT recommuzndalion

Dae o the vory high eesponse m these

Py iprlitl aress HAP sugpests that

the Purish Council forms a special

srcerig S suby comeriies o diseuss and

imtiute petion on the matrer, with the

invalverment of the Flighwiys

Department and Suffolk Constabalary
of all the

M additional
comments were

regarding the ROAD
SAFETY question!

CRIME

The question ‘haw do you regard
palice coverage in the Holbrook area?
weds answeared by 1118 of yoa as
tallows: Goad - 48 (%), Rearormable -
273 024%:), Poor - 607 (54%0. The ather



o
—Cars and other vehicles
parked in the Street cause

congestion at busy times.

Which crimmes and anti-social
behaviour concerns youin the
Holbrook area? (901 respandsnits)

Ciog fouling A% 6Ly
Litter 604% 579
‘Wandalism 48% 470
Theft 27 265
Drugs 26% 257
SWEaring 2ok 234
Moise 17% 167
Intimniclation 15%: 14A
Drunkenness  10% 96
fugging A% A
WOULD YOu JOIN A

NEIGHEOURHOOD WATCH SCHEMET
{TE T respondents)

When asked il you would join a
Meighbourhood Watch Schems

273 of wou said 'wes, 467 sald 'no’ and
307 people expreszad no tirm opinion
sither way.

AT regommendslions

1. T advise Satfolk Constahalaimy of
b ity whach haphliebes villisers”
lack of contidence of the Palice
servives 0 sl arouned Holbrook,

2. T requear that Suffolk Constabulary
Tumads g suatable way woanfoom villagers
of the cxisting police coveruge inthe
arca and moseck weavs in which m
morenss wwureness and sell belp wilhin
the: comimuityg.

3. Lo encourage betier reliions and
crmnmunication Baffnik Consaholary
vunsider Lhe creilion of & one-j-wesk
‘climic” in the community, or a visic
(rorm o mbabe police station (sieobr
scherms run in Leicestershire).

™ The red path’fram the
Street corner to the
Compasses is @ NONsense,
time to make this
a proper path b

With more than 200 local
children receiving
education in the area, a
need was expressed for
more youth activities to
be provided. there is also
a call for more adult
education, and for better
publicity for what is
already available.

I 165 people answered this
question, 106 (9% said that they
mowizdd Lo the Holbrook ares to
take advantage of the
educaticnal facilivies availatle
here.

E13 ot you responded to the
question ‘where do you work ar
study? 570 (7195 travelled fewer
than 10 miles and 130 {16%]
betwizern 10 and 20 miles, The
remaining 1714 [13%] travellsd
lpngger distarces b work or study.

155 respandents sav that they
uze the car to transport children
o schaol or enllege.

DOES HOLBROODK NEED ANY
ADDITIONAL EDUCATIONAL
FACILITIES? (728 respondents)
Youlh Growps 53% |37
Ful® day care - eldarly 4% |25
koate aclul sducanon A [2RA)
Aftar school clubs 333 1244
Haliday Flay Schemes 254 12201
Fudl time nursary 165 1125
Winre childminders 13% (54

Fudl day care - Laaring dficubies 104 (73]
HAF Comment

The infoamition relanng o what
wcdeditiomil eduwiiumal Gacilines
respondents would like io see wis
ul prvene inderest and the follenaring
worion 15 propussd

HAP recommendations

@ YOI ACTTIVTTTES

1. The head wachers of the
Haolbrosk area schouls 1 be
adviscd of the report lindings wilh

pamicular referenee made w the
cornrnenls vegardiog the need G
more Alter-School Cluks,

2. Conmivaniey Baweanon contacted
i Lok inde the teusibility of
pepwiding more yonath acnivitics
wnl b thas could be unded. Ask |
it & woutch club could he formed
antl rvned by paicd sda OO0 hwere
ure “woarth activities” available
condbel they b e effectively

pablicigzd.

@ ADULT EDLUICATION

Suftolk Collzge o be contecicd in
rudation o improved adverrising nf
vidult education currently wyvuiluble
Incally and future plans,

@ ToaY CARE FACTLITIES
A% (2098 respondents) felt that
the area reeded Tuller day care
tfacilities for the elderly.
Althwnagh this issue has received
much locul publicity U
crntinming strength of opinion
nesdy 1o be reide ko and we
therefore profoss passing the
lieshirgs of s swves m e
appropriate Distmcl dCounly
Coancil depammenrs o obtain their
COImeEnts.

& CLUILDMINDERS

I7 yon ane infeicsted in beooming o
childminder or oeeding chall vare
coentact Suffoll Child Cure
Informaton Servio: nn:

1473 3814923 or |
wwwsuftolkee govakichildeare
Actefreece: B Andiew House. |

Couniy Hall, Ipseach (P11
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7 : Employment

14

A quarter of those who
responded to the
questionnaire had moved
to the village for reasons of
employment, though
considerably fewer were
actually working in the
Holbrook area. nearly half
were in favour of small
business developments in
the village, and about the
same number called for
local advertising of job
vacancies.

1165 of you responded ta this
cuestion and 306 (26%) sald that
they moved here for reasons
connected with their
emplayment

In broad terms aboul hall of you
ari employad or s2lf emnployed, 3
further quarter retired o
unwaged and the remainder in
full times education, unemployved
af prevented from secking work
bay rouson of disability ar other
cormmitments,

Ot 234 respondents seeking wiork
of TFAINinGg opporunities three
quarters did not identify any
specific difficulties, O the
remainder 28 (10%) said that lack
of transport was a problem,

HAT communt

Althowrh HAF docs not have
spccifie silgsnon deals on the
individuals it weeald Tike w help
HAT recommendulion

FIAK w contuct the Social Scowriny
to inform e of the Gealings and
ask il ey are ineure of the
tndivaduals concerned and
contact e,

543 people thought that a lecal
job vacancy baard would be
useful, This was the view of two
thirds of the people wh
responded to this gquestion.

il
ort.

Should the following be
encouraged in and around the
Holbrook area?

(10 respondents)

Strongly im tavour 70 142 &0
I fanvecaar 190 347 198

Mo strong opinion 249 194 222
Hawe reservatinns 193 160 #16
Lrefinitely no 250 140 253
HAP comment

01 1165 responlents 15%
described themsalves as hoing in
full-timee enlucsion, 15 s
unemployed and a small mombwer,
I?:l A5 O A povermmen| G
sofwme . O those secking
mplavent, siudy or (ruining
vpportunitics well nver throe-
quartcrs codld sor wdennily 5
problem Irom the list provided.
alchengh 0% did prand npa Lk of
iciess o sullable public transport.
643 respondents thowght thar a
Fowzal jubr vy board would be
usitul. There woas compararively
little saapgeont for the esiablishment
al lewurism or smill indostrial
workshops. However, nescly o ball
ull These who replied were in
taworar of srmall lwsiness
developroents,

HAF recommendations

Lo A loval jubr vaviney bourd o be
instituted and maintained at a
switable site. Correnl vacaney [ job
seebers bourds (o be amalgamarcd
an enonne well-adveriised sile,

2. This mlommation to be
advertised on new parisl web s
{9l avnlable. Swepesr nze of
Shorley Peninails weh sty anild
Heer, WA shotleypeninsulo.ong.uk

8 : Retail Services

Nearly a quarter of the people
who answered gquestions about
retail services wanted to see
mare local shops, but it was
clear from the answers that
many people shop outside the
Halbrook area because of the
wider choice and cheaper
prices to be found

elsewhere,

Hivwe often da you use the followang 7

T713 respondents

iy Vesklh Weorihly e Sevor
Local shoos JOF 4Ys g9 5R B
ha‘a‘s&;er‘.s 72 119 127 137 ER
st Office 7 409 AT 19d 33
Lo al gt 167 176 419 124
Friduce stals 12 &/ bY@ 273 395
Local dispansary 12 51 323 484 111
Mcbie shoas E &4 16 IH FI0

Initernes shapmirg & 55 B0 184 552
Localsakeaways 10 32 118 E01 425
libearg van i 23 83 101 B73
Lzcal cash dispenser 1 27 27 115 £79

Cut of 286 respondents who usually
shopped autside the Halbrook area,
SO, 1839 was because of the wider
choice, 50% (295) because guads were
cheaper, 40% {394 because parking
wias 2zsier and 21% (215) because the
shops were convenient to their place
of work.

POST OFFICE

What da yow wse the local Post Office
frr? (1062 respondents)

[ostal services FER Y
Vehic b ke T licercedother bills 782 (73%:;]
Fersonsallewances JAT [27%)
Intairmatian leafiets 230 121%|
Gird banksavings cerificates oo, 715 200
Uhar tervice, A9 (474

Howy da you rate e Holbrook areg pasts)
serviee? [ T0Rd respondants)

fizaal Tmgwelre Macr Moacinicn
-Catunol prest boees 503 433 57 20

Sumberof postbozes 370 485 42 15
famber of calection:. 414 508 84 45
Sperd of sereoe 345 473 1201 (i
Sizeof post bas 132 3335 307141
g al deswerjos JH0 A4 137 65

Whiisz evany o furs et oo {o coilacr and eronnd 20 Lot accwrtely HAR famngg be held sespansiie S iacourole ianmshan aeeied,
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Four out of five people who
have a computer are
connected to the Internet.

A very significent proportion
of mabile phone users

have reception difficulties.

AT cosmimaemi

The local retail outlers are well
‘hl]l'll'll?llll:!ll LHEE A 'rl.l;!t"_l-.l_'r Dals1y il u'!n:
Lipures show their porccived strengrhs
and shonrooniings and feoss ol the
postid service.

HAT recomumendation

The results to be circulated o the Teeal
shapkespers gl pust ollice o provids
a0 oppoTtunity to revicw their services,
particularty regarding variery and
pnve

/53 respondents confirmed that they had
a computer &l home
Wi evs o wae o compuier foef

Imtermit B2 (G212
Laisure B3% (487
education SHY (142
Businass 45%: 1345]

v waw have any reception aificultiesy

TS WD
Miobilz telephone 547 307
TV 145 76
Irtrmit W A%d
Radia oy 133

HAT comment

ol W] respondents, 2655 1204
wanted i see a Broadband Telephon:
sysiemm mike wvidlable aol 18% (17E)
wanted cable provision.

HAP recomimendations

1. Further to the artcle in the Jan/Feb
2003 isane of the Choseh and
Commumnity Mews, those interested n
B bamed dir contact Ned Cartwrlght w -
ned@nedeart.demon.oouk, Ol call (328 THT)L
2. The cunnsils bieve sip Dir ol
accepted any plans tor the crection of o
imahi b “phownie masr i the mica.
lazures abuve deamopsinale o nel
diosire for this tacility, Weed to broak
evele of applicativn 7 nzpection and
oo o B0 mutually suislaciory

i st

3, Cuble compenies W be advized ol
the pozentinl business existing within
Mt cornremimity v Parish Couwneil.

this Keport hies Born peenened By o Hotbrook Aohion Project Team oo el of Huldivoosk faish Councll
Fortterinformation con be abdained froer Che Sk 10 06 Purisl] Caudal - dine ioanes, Tee 0477 FADATE

9 : Other additional comments

Though fundraising,
sponsorship and a moderate
increase in council tax were
the favoured ways of paying
for the improvements called
for in the survey, 162 people
offered to help with a
vehicle-sharing scheme, a
Good Neighbour scheme, with
keeping Holbrook ‘clean and
tidy’ and with other projects.

1037 of you responded Lo the
question about whether you thought
Ical government was aware of your
concerns and feelings,

The replles are surmimadised as Toflows;

Parich Council - 582 fully aware or awars
=179 pot FwWare - 324 nd opaninn

Districk Counc - 381 fully aware or aware
=08 nint @ware - 399 no opEnion

County Council - 258 fully aware or aware
- 285 not aware - 449 no opinion.

HAT compment

The councils involved would probably
prefer a higher rocognifion Tigare.

You were asked how the
implementation of the findings and
recommendaitions of this report
should be financed.

263 of vou replied and because mary
af you accepted the invitation to tick
miore Lhar o Box the resull gives
the appearance of totalling more than
1000

Fundraising was the mast popular
option [54%) followed by sponsorship
153%) 'moderate’ council tax increases

[4452) and private contibutions (229,

Higher council tax increases trailed in
a preclictable last at 3%,

HAP comment

These imerested il have mored the
high percenlige 1= in Livour ol
fundrzizing and sponsorship a: o means
ol pravang Tur services, Mearly hall of
those responding would acoepl
minderare council tax inercases.

HAPFP recommendation

HAT does oot feel quadilied o make
recommendations in this arca and
recognises that different methods of
[pouhioy will be upproprinte for
diffzrent projocts.

® Mary of you took the time and troukés
[0 30 wour owen comrmeents bo the
nuestionrsires and this was much
appraciated By the HAF Tearn wha
recognise that these comments may carry
rare personzl commitment than a tick in a
biox. *Exampiles of your comments are
shown throughout this repart ™. Tha splic
up of which topics werz hot and which
topics ware not has already been displayea,
in gragh forrn throughout the area soowill
not be repeaned here, Sallice i Lo say thal
piotestial roacd danger spets wens aasily the
mirst popular subject for comment with
niev housing and matters concarning the
village hall alsa attracting & lot of atteaticn

HOW CAN | HELP?
A gratifyingly large number of

you filled in this section.

& 10 were interested in g private
vehicle-sharing scheme @ 10 could help
with chifdcarefeducation @ 31 showed

an intarest in a good neighbour schems
17 asked about the neighbourhood

wistch schermse @ 6 offered help with

sport end Teisure @ One offercd o help |
the Village Hall Committes @ 14 ware
interasted in the Community Mewsletter

# 7 asked abowt the Parish Council

¥ 15 offered to help
improv the ervinamment
@ 17 showed concern

tor foompaths and ,
bridlewiays @ 24 offered [ : |
1 \‘._.J"'
Loy heelp keep the .?k ’f "'?I
parish clean and tidy. | fh‘ -y
2 = o
® These parithioners 'i-

will he pervomaiily B
invited o nie JIAF dhpen Er
DPay e mie Village fiali
W@ Ui TG T
ke wmrriced prople
and puvisifly furming 0
sell el prvgs, or
Jrining cxistioy proany

AF NIRRT, "h.\! o
e
e

—_ =

%)
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